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“I want to inspire people. I
want someone to look at me
and say, “because of you I
didn’t give up”.”
-Author Unknown
September is National Suicide Prevention
and Awareness Month. Considering the
current Covid-19 Pandemic, awareness is
particularly important.
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As we continue to experience an uptick in
the number of people reporting depressive
symptoms related to the isolation that has
become a part of our everyday lives, it’s
important that we reacquaint ourselves
with the resources that are available to
help our clients.
The Contra Costa Crisis Center offers local
support. Clients can call 211 or 800-8332900 or text ‘HOPE’ to 20121, which will
quickly put them in touch with one of their
call specialists. They are certified by the
National Association of Suicidology and offer professional trainings around best practices on topics like Suicide Prevention and
Grief/Loss.
The Center for the Study of Traumatic
Stress offers a 6 Point Guide for Clinicians
regarding managing client stress, Caring
for Patients’ Mental Well-Being During
Coronavirus and Other Emerging Infec tious Diseases: A Guide for Clinicians.

1

Covid-19 Updates

Although we are beginning to see light at the end of the tunnel in terms of this
Pandemic, many continue to have questions and need assistance in navigating
through the available resources.
The good news is that there are various online resources available to the public. A
few good starting points are the Contra Costa County Website and the California
Covid-19 Website. These websites provide information
on various topics including, but not limited to, the emergency relief fund, emergency food resources, eviction and rent freeze ordinances, testing information, most up
to date data, as well as links to other resources.
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Covid-19 Updates (Cont’d)
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ACCESS Line “Direct Connect” Pilot

To ensure timely access and eliminate barriers to connecting to your services, the Access Line has implemented the “Direct Connect” Pilot. As you may have already experienced, the ACCESS Line Clinician will attempt to connect the potential client directly
to you after completing the screening and referral.
Please refer to the “Direct Connect” Pilot Workflow below:
1) The Access clinician will attempt to warm-transfer the client to your number after providing the verbal referral.
2) The clinician will provide brief clinical information about the referral (i.e., demographics, presenting issue, client
strengths, match for your practice).
3) If the clinician has to leave a confidential voicemail, they will leave some information along with the client's contact de
tails, with a request for you to reach out ASAP.
4) If the client declines to be transferred, they will provide instructions for the client to contact you ASAP.
This pilot is the intention but due to high need and low capacity, it may not be possible to warm transfer all calls.
If you have any questions about the “Direct Connect” Pilot, feel free to contact us.

NOTEWORTHY: Over the past months, as a direct result of job losses, there have been approximately
4,500 new individuals qualifying for Medi-Cal coverage. Unfortunately, we anticipate the number will
continue to grow.
Please keep CMU updated on any and all availability as there is an ongoing need for providers.

Shout Outs/Appreciations



With the increase in anxiety and depression, the Contra Costa County Access Line has encountered a significant increase in
call volume from Medi-Cal beneficiaries. As a result, we have been reaching out to inquire whether you are able to increase your availability. Many have responded offering additional availability. We appreciate your willingness to open your
practice to help eliminate one of the barriers to services.



For your collaboration on the ACCESS Line “Direct Connect” Pilot, helping to reduce Barriers to Services!



And on a personal note from CMU Clinician, Kim Kirkland LMFT:

“I so appreciate their [provider] willingness to be available for their current clients who are really
struggling with all that is going on right now and at the same time making themselves available to
take on some new referrals. It is so nice to see such kindness extended to others in need.”
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Claims

A few reminders when filling out your claims:
Please remember to correct your claim template when you close a place of service (POS) and open a new POS.
Be sure to indicate the correct POS, with the correct Suite #, on your Registration/Intake Form.
Remember to include a Registration Form with Annuals, as well as Intakes.
We have noticed that many claims are being deferred for incorrect/incomplete information. Please refer to the CMU Review
Training Manual (beginning on page 48) and to the sample 1500 Claim Form below for a refresher on how to correctly complete your claims:
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New Provider Support

We know it is tough learning a whole new system or navigating a system which
may not be used frequently and we want to be supportive of you.
The clinicians at the Care Management Unit are available Monday – Friday to
answer any specific questions that arise or consult on issues/concerns you encounter. If a clinician is not immediately available to answer your call, please
leave a message and a clinician will respond. The goal is to respond within the
same day, however, there may be times when return calls are made on the next
business day.
You may also submit any questions, issues, and/or concerns through the Provider
Portal. This is a quick and easy way to send any PHI electronically.
To contact a clinician please call, (925) 372-4400 and choose option 1 for Clinician of the Day.

CMU REVIEW
An introductory training which focuses on
the referral and treatment process. The
training provides a
review of workflows,
timelines, documentation, claims, and
Provider Portal.
UPCOMING
TRAINING DATES
October 7 2020
November 4 2020

CULTURAL COMPETENCE TRAINING requirement
Our trainings are now
virtual via Zoom!

As part of California’s Department of Health Care Services (DHCS) mandated requirements, all providers must complete a “Cultural Competence”
training each calendar year. Once you complete your training, please
submit a copy of the certificate to CMU Provider Services. If doing
CCHP’s training outlined below, you do not need to submit a certificate.
Contra Costa Health Plan (CCHP) offers an online training which takes
about 30 minutes to complete. Once finished, you complete an attestation
verifying completion of the online training. Once the attestation is submitted, it is received by CMU as verification of completion of the Cultural Competency training requirement.

9:00am – 12 Noon
Email or call us to reserve your spot today.
*Next we will be working on presenting the
Documentation training
virtually. This training
may provide CEUs.

Go to the Training Resources page for CCHP:
https://cchealth.org/healthplan/provider-training.php
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2021 SPIRIT Award Application
The Contra Costa County Office for Consumer Empowerment is now accepting applications for the 2021 SPIRIT (Service Provider
Individualized Recovery Intensive Training) Award. If you have a client who meets any of the following criteria, please encourage
them to apply:
A person who has self-identified as having lived experience of recovery from a mental health condition, substance use disorder, or both.
A transition-age youth or young adult 18 - 26 who has self-identified as having lived experience of recovery from a mental
health condition, substance use disorder, or both.
A person with lived experience as a self-identified family member of an adult experiencing a mental health condition, substance use disorder, or both.
A person who is parenting or has parented a child or adult experiencing a mental health condition, substance use disorder,
or both. This person may be a birth parent, adoptive parent, or family member standing in for an absent parent.
Recipients of the SPIRIT Award will receive a 9-unit college course taught in collaboration with Contra Costa College. The cours
teaches students how to develop core skills to empower themselves by attaining and maintaining recovery and resiliency through
self-awareness and peer/family support, while learning to assist others in doing the same. The completion of this class leads to a
Certificate.
The application is due by October 9, 2020.
For further information about the SPIRIT Training or application, please contact:
Michael Petersen at: Michael.Petersen@cchealth.org, (925) 957-5143 or (925) 500-3093
Janet Costa at: Janet.Costa@cchealth.org, (925) 957-5113 or (925) 348-5459

We hope everyone continues to stay Safe and Health during this period. Your collaboration and support in meeting the
ever-growing demands is valued and appreciated.
The Care Management/Provider Services unit remains operational and is available to answer any questions or requests
for support, especially questions regarding COVID-19. There are still many unanswered questions, but we will continue
to provide you with the most up to date information available.
You may reach us at 925-372-4400 and choosing Option 1 for CMU and Option 6 for Provider Services. You may also
email Non PHI messages to cmuprovider.services@cchealth.org.
Thank you for your ongoing dedication and support to the Medi-Cal community!!!
CONTACT US
Phone: 925 372 44 Fax: 925 372 441
Email: cmuprovider.services@cchealth.org
Website: https://cchealth.org/mentalhealth/network-provider/#Contact
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