BENEFICIARY
SUGGESTION
FORM

CONTRA COSTA COUNTY
BEHAVIORAL HEALTH SERVICES

MHAS2 Rev 1-2024



LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-
888-678-7277 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-888-678-7277 (TTY: 711).
These services are free of charge.

(Arabic) do L ylaidl

1-888-678- 5 Juaild cchisdy sacluall JI couit 13] 1oLl 2,3
7277

A8leYl 593 oo ead Glodsdly wildelwadl LT ;845 (TTY: 711)

1- 888 678- 3 sl A dasdlg oy dis 4.:9,&».‘1 Ol ]! oo
277
Adlxe Olodsdl oda (TTY: 711)

Zuykpkt ywhwnwl (Armenian)

NhcU NP E3NPL: Gph QEq ogunipiniu £ hupljuynp
2tn 1kqyny, quuquhwnptp 1-888-678-7277 (TTY: 711):
Yul bwh odwunuly Uhongubp nt swnwynipinittbp
hwodwtnuunipinit niikgnn wmtdwug hwdwp, ophttwly’
Ppugh gqpuuinhuny nt jungnputnwn uyyugpyus
yniptp: Quuquhwpkp 1-888-678-7277 (TTY: 711): Uiy
Zsumul]mp]mhhhph wbydwn b

UN AN cm:’nm E\.ﬂtzj (Cam bodian)

e AInE 1UH‘FT Lﬁi mIﬁSUj N JUEUH‘FT tuy
QJEU'F"IT»Q“IT’FUQ 1-888- 678 7277 (TTY: 711)‘1 ‘iln’S'lU SH
T,fljﬁﬁa fIJLT:TIU NSHAMI
ui‘jil’(]hﬁflﬂjfﬂﬁﬁﬁﬁ’(]ﬁﬁjjiﬁﬁj fULHTUiﬁS i?"lf’i‘lﬁﬁﬁ
ghﬁﬁﬂjﬁjﬁﬁjjwﬁﬁ}iﬁaﬁ AHIGIA G Siﬁﬁiwﬁ

SiupymiIuE 1-888-678-7277 (TTY: 711)4
tﬁmﬁemms BSARINIS|WY




&AM AR1E (Chinese)

R WRETEUERNNEIRMEE), 153 1-888-
678-7277 (TTY: 711). AA/MARAEE X E A 135 Bl
FARSS, P05 XA BB AR, W27 EH
[f). IEENER 1-888-678-7277 (TTY: 711). XLLARF4ERZ
BEN,

(Farsi) q.u.ulﬁ ouA.a llaa
1-888-678- .GMdeJMJPthMM\Pwﬁ\ Aa ¢
A | UAW Gladd 5 lackLS 3.1).\5\_1 w7277 (TTY 711)
).1.1cuﬁ‘)}u}}hu\;jda}hdummucg_\.ﬂjh.q@\)b

O 280 il 1-888-678-7277 (TTY: 711) b .ol 29 5

JJ)ML;A 4_\\)\ u\.i.\\) Caleda
&8 A=A (Hindi)
& ¢ 3R TTHT 3O HINT H TERId] D1 Sagdhdl @
dl 1-888-678-7277 (TTY: 711) R Hid P3| 3Raddl dTd

ATl o foTe TgTadT 3R JaTg, o o 3R &g fiie & off
GXATd SUTH § 1 1-888-678-7277 (TTY: 711) R bid
B3| T JaTg 7 Yoo

Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom
lus hu rau 1-888-678-7277 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam

tawm ua tus ntawv loj. Hu rau 1-888-678-7277 (TTY:
711). Cov kev pab cuam no yog pab dawb xwb.

H A555%50 (Japanese)
R H AN T OIS B o by 5 14 1-888-678-7277
(TTY: 7TANN B R < £ 8 . HTFOBERR L FOHLK




RoRGE. BARAVWEBEGO OO —E XL HE
L Cw& 4. 1-888-678-7277 (TTY: 71N BEaE L 12
S, CNADH—E RFEECHMAEL Tw £ 7,

o= 0] Ef 12}l (Korean)
(@]

FO[AtSE: {oI OI0{E2 &2 Hh a1 & O A|T™H 1-888-

678-7277 (TTY: 711) Ho &2 EO|SMA| 2 MAtLE 2

22 =l FAF 20| o7t U= 2=2 et =4t
MH|AE O| 2 7hsSEhLICE 1-888-678-7277 (TTY: 711)
Ho 7 FOISHMA|R, O|Het MH|AE R EE

NS &= LTt

ccNlowrgro (Laotian)

UrNI0:

TIUIVCID9NIVO0IVOBCED LWIFI2eIUIV LT VM 1-
888-678-7277 (TTY: 711).
£9.06090908)CHDCCITNIVVINIVIIIVHVWNIV
CRVCONEFIMNCTVENTIOVLVVCASLOBL LM LB VMICT
1-888-678-7277 (TTY: 711),
NIVOSNIVCHIVLOIDYCIOLE (298 (0.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-888-678-7277 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun
taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborqgv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-888-678-7277 (TTY: 711). Naaiv
deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqc cuotv nyaanh oc.

YAt 2di&T8S (Punjabi) g ,
TS TE8: 1 3d78 I I<d Hee@&g_gsl 1

d 1-888-678-7277 (TTY: 711). MUTIH &




W3 AL, fA< fa 9% w3 Nl guret feg Tz, <
SUTHY J&| IS dd 1-888-678-7277 (TTY: 711).
{87 ASC HE3 I8
Pycckumn cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy»XHa noMoLLb Ha BaLLeM
POAHOM A3blKke, 3BOHUTE No Homepy 1-888-678-7277
(nuHuna TTY: 711). Takke npeaocTaBnslOTCA cpeacTsa u
ycrnyrn gns nogen ¢ orpaHnYeHHbIMU BO3MOXHOCTSMMU,
Hanpumep OOKYMEHTbI KPYMHbLIM LPUGTOM Unn
wpudptom bpanns. 3soHnTe no Homepy 1-888-678-7277

(nuHKna TTY:711). Takne ycnyrn npenocTaBaAlOTCS
becnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-
888-678-7277 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 1-888-678-7277 (TTY: 711).
Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-888-678-7277 (TTY: 711). Mayroon
ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-888-678-7277 (TTY:
711). Libre ang mga serbisyong ito.

wiinlavnruIng (Thai)

Tdsansu: wmnagueasnIsauamdailuauasao
nsmﬂmsmwm‘“’tﬂmummam

1-888-678-7277 (TTY: 711) uananil
FINIANTUANNILLUNAALRZUTAITANY




musnuﬂﬂamummwms L2 LAARITENY 9
MLﬂuanmmsaaLga Laﬂmsmwuwmﬂmaanmmuwmum
nsau InsAnrildAvanaay 1-888-678-7277 (TTY: 711)
el adusuusnsiuand

NMpumitka ykpaiHcbKoto (Ukrainian)

YBAT'A! Akuwo Bam noTpibHa gonomora BaLlo pigHO
MOBOIO, TernedoHyuTe Ha Homep 1-888-678-7277 (TTY:
711). ITtogn 3 oBMEXEHUMU MOXKITMBOCTSAMU TaKOX
MOXYTb CKOpUCTaTMUCA OONOMIKHMMMK 3acobamu Ta
nocriyramu, Hanpuknag, oTpuMmaTt JOKYMEHTM,
HagpyKoBaHi lWpndTtomMm bpannga ta BeNUKUM LLPNUATOM.
TenedoHynTe Ha Homep 1-888-678-7277 (TTY: 711). L
nocryrn 0e3KOLUTOBHI.

Khau hiéu tieng Viét (Vietnamese)

CHU Y: Néu quy vi can trg giup bang ngon ngr cua
minh, vui long goi sb 1- 888 678-7277 (TTY: 711). Chung
ti cling ho tro va cung cap cac dich vu danh cho ngudi
khuyét tat, nhw tai liéu bang chir ndi Braille va chir khd
I&n (chiy hoa) Vui long goi sO 1-888-678-7277 (TTY:
711). Cac dich vu nay déu mién phi.
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SUGGESTION FORM

Your current Contra Costa Behavioral Health Services will
NOT be adversely affected in any way by offering
suggestions.

DATE

PROGRAM or PROVIDER NAME

PROGRAM or PROVIDER LOCATION

Please print or write legibly. Be specific by giving
names, dates, and times whenever possible. Place the
completed form in the Suggestion Box, if available, or
mail it in the envelope provided at the provider’s site.

CONTRA COSTA COUNTY MENTAL HEALTH AND



DRUG MEDI-CAL ORGANIZED DELIVERY SYSTEM
WELCOME YOUR SUGGESTIONS TO IMPROVE
SERVICES AND MAKE YOUR SERVICES AS
POSITIVE AND PLEASANT AS POSSIBLE.

SUGGESTION:

May we contact you regarding your suggestion?
[0 Yes, you may contact me regarding this suggestion.
1 NO, I prefer that you do not contact me.
(Optional)

NAME
ADDRESS
CITY ZIP
PHONE BEST TIMES TO CALL
THANK YOU FOR TAKING TIME TO OFFER THIS
SUGGESTION!
(Optional)

Signature of Person Making Request
Date




CONTRA COSTA QY9

. @
EALTH %

ﬁyou or someone you know needs \

emergency behavioral health help, call the

A3 MILES HALL
CRISIS CALL CENTER
844-844-5544

Qarn more at https://cchealth.org/a3/ /

Behavioral health issues are widespread and increasingly

recognized as a major area of need.

= Approximately 1 in 5 adults in Contra Costa County
experience behavioral health issues.

= Behavioral health issues are the third most common call
ambulances respond to in the county.

= Every year, there are more than 8,000 visits to
psychiatric emergency services in the county.


https://cchealth.org/a3/

A3 is Contra Costa County's innovative

approach to provide timely and
A3 appropriate behavioral health crisis
CONTRA COSTA services to anyone, anywhere, at
Anyone, Anywhere, Anytime anytime in Contra Costa County.

If you or someone you know is experiencing a behavioral
health crisis, call the A3 Miles Hall Crisis Call Center at
844-844-5544.

my A3? \

A3 integrates behavioral health services into Contra

Costa County’s emergency response team.

*= One in five adults experience mental health
issues

= Over 40% of call are from family members or law
enforcement

= Qver half of calls are about psychosis, aggression
or suicide

= Most callers’ needs resolved over the phone,

Kwith mobile team responding to 1 in 4 calls




How Does A3 Work?

= Someone to Talk to: The A3 Miles Hall Crisis Call

Center is triaged by mental health clinicians and
provides care over the phone or send a care
team

= Someone to Respond: Specially trained response

teams are dispatched to the person in need to
address the crisis and provide the appropriate
care

= A Place to Go: The team may determine the

person in crisis needs a place to go to get more
support and can connect them to appropriate
services countywide




Our Mission

The mission of Contra Costa Behavioral Health, in
partnership with consumers, families, staff and
community-based agencies, is to provide welcoming,
Integrated services for mental health, substance abuse,
homelessness and other needs that promote wellness,
recovery, and resiliency while respecting the
complexity and diversity of the people we serve.

Our Vision

Contra Costa Behavioral Health envisions a system of
care that supports independence, hope, and healthy
lives by making accessible behavioral health services
that are responsive, integrated, compassionate, and
respectful.



