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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-
888-678-7277 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-888-678-7277 (TTY: 711).
These services are free of charge.

(Arabic) du =L Hla il

1-888-678- 5 Juaild ccliaks sucluall ] cil 13] 10LBY) (240
7277

ABleYl (593 Lol Gledsdly Wlieluadl Ll 4845 (TTY: 711)
1-888-678- 2 el Sl Jasdlg by didsyhay dyguiSiall Coluiianad Jio
7277

Ailre wledsdl oda (TTY: 711)

Zuykpkt ywhwnwl (Armenian)

NhTULNREBNPL: Gpl 2Eq oguntpinit E hupluynp
2tn 1tqyny, quuquhwptp 1-888-678-7277 (TTY: 711):
Yl twl odwinul] Uhongukp nt Swnwnipniutitp
hwodwtnuunipinit nitikgnn wtdwiug hwdwp, ophttwly
Ppugh gqpuunhuyny nt junpnputnun muyyugpyus
yniptp: Quuquhwpkp 1-888-678-7277 (TTY: 711): Uiy
Esumul]an]nL'uhhph wbydwp ke

UN I N mr:’nm &.ﬂi,25 (Cam bodian)

K T,UH?‘—T Lﬁi me’sm N JUﬁJHﬁ Yy
sininisiivge 1-888-678-7277 (TTY: 711)4 8w &1
Iﬁjﬁﬁ'ﬁ f‘lj‘LEﬂU NS
ui‘jil’(]‘hﬁflﬂjfﬂﬁflﬁﬁ’(]ﬁﬁjjiﬁﬁj fULHTUiﬁS I?”If’ﬂﬁﬁﬁ
ghﬁﬁﬂjﬁjﬁﬁﬁﬁ’ﬂﬁﬁjjﬁaﬁ AHEIGIAT Siﬁﬁiwﬁ

SIUMIUE 1-888-678-7277 (TTY: 711)4




HUNMUSIHIS B SARINIS|WY

& X AR5 (Chinese)

HIE | REEZLUENENEIZHEESE), 1538 1-888-
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CEEB TOOM: Yog koj xav tau kev pab txhais koj hom
lus hu rau 1-888-678-7277 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam

tawm ua tus ntawv loj. Hu rau 1-888-678-7277 (TTY:
711). Cov kev pab cuam no yog pab dawb xwb.
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Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-888-678-7277 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun
taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborqgv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-888-678-7277 (TTY: 711). Naaiv
deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zugc cuotv nyaanh oc.
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Pycckumn cnoraH (Russian)

BHAMAHWE! Ecnn Bam Hy>XHa nomoLLb Ha BaLleMm
POAHOM A3blKke, 3BOHUTE No Homepy 1-888-678-7277
(nHna TTY: 711). Takke npegocTaBnaATCA CpeacTsa U
ycrnyrn gnga nogen ¢ orpaHnYeHHbIMU BO3MOXHOCTSAMM,
Hanpumep OOKYMEHTbI KPYMHbLIM LLPUGTOM 1nn
wpndptom bpanns. 3BoHUTe No Homepy 1-888-678-7277
(nuHuna TTY:711). Takne ycnyrn npegocTaBnsaloTCS
becnnaTHo.

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-
888-678-7277 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 1-888-678-7277 (TTY: 711).
Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-888-678-7277 (TTY: 711). Mayroon
ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at

malaking print. Tumawag sa 1-888-678-7277 (TTY:
711). Libre ang mga serbisyong ito.
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Mpumitka ykpaiHcbkoro (Ukrainian)

YBATI'A! Akuwio Bam noTpibHa gonomora Ballo pigHO
MOBOIO, TernedoHyuTe Ha Homep 1-888-678-7277 (TTY:
711). Jltogn 3 obMexXeHNMN MOXITMBOCTAMU TaKOX
MOXYTb CKOpUCTaTMUCA OONOMIKHMMMK 3acobamu Ta
nocryramu, Hanpuknag, oTpumaT JOKYMEHTM,
HagpyKoBaHi lWpndTtomMm bpanng ta BeNUKUM LLPNUATOM.
TenedoHynTe Ha Homep 1-888-678-7277 (TTY: 711). L
nocryrn 0e3KOLUTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg giup bang ngdn ngir cua
minh, vui long goi sb 1- 888 678-7277 (TTY: 711). Chung
toi ciing ho tro va cung cap cac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chiy ndi Braille va chir khd
I&n (chiy hoa) Vui Iong goi sO 1-888-678-7277 (TTY:
711). Cac dich vu nay déu mién phi.




Continuity of Care

All eligible Medi-Cal beneficiaries who meet medical
necessity criteria for Specialty Mental Health Services
(SMHS) have the right to request continuity of care.
Beneficiaries with pre-existing provider relationships who
make a continuity of care request to Contra Costa Mental
Health Plan (CCMHP) shall be given the option to
continue treatment for up to 12 months with an out-of-
network Medi-Cal provider or terminated network
provider, necessary to complete a course of treatment and
to arrange for a safe transfer to another provider.

Procedures:

A beneficiary, the beneficiary’s authorized
representatives, or the beneficiary’s provider may make a
direct request to CCMHP for continuity of care.
Beneficiaries may request continuity of care in person, in
writing, or via telephone and shall not be required to
submit an electronic or written request. CCMHP shall
provide reasonable assistance to beneficiaries in
completing requests for continuity of care, including oral
Interpretation and auxiliary aids and services.

Timeline:

Each continuity of care request must be completed within
the following timelines:

e Thirty (30) calendar days from the date CCMHP



received the request;

e Fifteen (15) calendar days if the beneficiary’s condition
requires more immediate attention, such as upcoming
appointments or other pressing care need: or,

e Three (3) calendar days if there is a risk of harm to the
beneficiary.

Out-Of-Network Providers:

CCMHP shall provide continuity of care with an eligible out-
of-network Medi-Cal provider if all of the following
conditions are met:

1.

2.

CCMHP is able to determine that the beneficiary has an
existing relationship with the provider;

The provider type is consistent with the State Plan and the
provider meets the applicable professional standards
under the law;

The provider agrees, in writing, to be subject to the same
contractual terms and conditions that are imposed upon
currently contracting network providers;

The provider agrees, in writing, to comply with State
requirements for SMHS;

The provider supplies the MHP with all relevant treatment
information for the purpose of determining medical
necessity;

The provider is willing to accept the higher of CCMHP’s
contract rates or Medi-Cal FFS rates; and,

CCMHP has not identified, verified, and documented



disqualifying quality of care issues to the extent that the
provider would not be eligible to provide services to any
other beneficiaries of CCMHP.

For more information on Continuity of Care or how to request
It, please contact the ACCESS LINE at 1-888-678-7277.



Our Mission

The mission of Contra Costa Behavioral Health, in
partnership with consumers, families, staff and
community-based agencies, is to provide welcoming,
Integrated services for mental health, substance
abuse, homelessness and other needs that promote
wellness, recovery, and resiliency while respecting
the complexity and diversity of the people we serve.

Our Vision

Contra Costa Behavioral Health envisions a system
of care that supports independence, hope, and healthy
lives by making accessible behavioral health services
that are responsive, integrated, compassionate, and
respectful.



