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HEALTH PLAN

A Division of Contra Costa Health Services

Quarterly Community Provider Network (CPN) Meeting
Contra Costa Health Plan

When: Time: 7:30 AM - 9:00 AM
Date: April 28, 2015

Where: 1350 Arnold Drive Ste 103
Martinez, CA

The agenda for the meeting is as follows:

L CALL TO ORDER and INTRODUCTIONS Mary Berkery, RN
Il REVIEW and APPROVAL of MINUTES from previous meeting Mary Berkery, RN
M. REGULAR REPORTS
¢ Health Plan Updates Mary Berkery, RN
IV. | NEW BUSINESS
e Legislative Updates Patricia Tanquary, CCHP
e DMC Transition CEO
Vi. | OTHER
s Provider Concerns Mary Berkery, RN
Vii. | ADJOURNMENT

Unless otherwise indicated below, Contra Costa Health Plan — Community Plan hereby adopts all issues,
findings, or resolutions discussed in the Agenda for Contra Costa Health Plan, dated April 28, 2015 and

attached herein.
Our next scheduled meeting is:

Tuesday, July 28, 2015
7:30 AM -9:00 AM

CPN Quarterly Meeting
CONFIDENTIAL - Protected by California Evidence Code 1157




Attending:

CONTRA COSTA HEALTH PLAN
East/Central County

Quarterly Community Provider Network (CPN)

Meeting Minutes — April 28, 2015

CCHP Staff: Jose Yasul, MD, Co-Chair ; M. Berkery, RN; J. Galindo, RN, PHN; E. Hernandez, MPH (Guest); L.M.
Perez, CPCS
CPN Providers: S.M. Chang, MD; N. Essa, MD; G. Graves, MD; J. Hoffman, MD; S. Huerta, CPNP; A. Mahdavi, MD; C.
Mayor, NP; T. Mostaghasi, MD; J. O’'Meany, PA; S. Sachdeva, MD; J. Sequeira, MD; S. Shtivelman, MD; W. Taft, MD; R.
Tracy, MD; L. Yang, MD; J.G. Zimmerman, MD

Discussion

Action

Accountable

Meeting called to order @ 7:40 a.m.

M. Berkery, RN

I Agenda was approved with no revisions.

M. Berkery, RN

. Review and Approval of Minutes from January 27, 2015:

Minutes were approved as presented.

Jose Yasul, MD was introduced as the CCHP Assistant Medical Director

M. Berkery, RN

Il Regular Reports:
¢ Health Plan Updates
=  Doctors Medical Center (DMC) - Ciosure April 21, 2015

DMC in San Pablo closed as of Tuesday, April 21
Reviewed information to help find urgent medical care in
West Contra Costa or free medical advice by phone to
help decide what kind of care is needed

Anyone who does not have private insurance can
call Contra Costa Heaith Services’ Advice Nurse
Line for free health advice (24/7 including holidays):
1-877-661-6230 Option 1

Patients with private insurance should call their plans’
advice nurse lines

= LifeLong Medical Care - New Urgent Care Center April 20,

2015

LifeLong Medical Care opened a new Urgent Care
Center on April 20" across the street from where DMC
was located in San Pablo. Patients can walk in or call
for an appointment. Hours: Noonto 8 p.m. 7 days a
week - Phone # 510-231-9800

May open a second urgent care center

»  Practical Strategies for Providers to Support Breastfeeding

Announced class to be held on Thursday, May 14™ at
the Pittsburg Health Center Cypress Room, presented
by Diana Mahar, MD, IBCLC, pediatrician from Kaiser.
Training topics include: milk supply issues, jaundice,
cultural beliefs regarding breastfeeding, and knowing
when and where to refer. Register online:
bfprovidersandnurses.eventbrite.com

= Department of Health Care Services (DHCS) Audit

DHCS will be conducting a routine audit of CCHP from
June 1, 2015 to June 12, 2015. Audit includes the
review of medical records and practice interviews.
Providers selected by DHCS will be contacted directly
by DHCS Nurse Evaluators to schedule an onsite visit.
Contact Provider Relations as soon as possible with
dates scheduled with DHCS

For questions call: Brenda Flowers, RN at (925) 313-
9503 or Jenny Galindo, RN at (925) 313-9513 or email
to ProviderRelations@hsd.cccounty.us

* Immunization Updates

Measles - CCC had one reported measles case in

February

Pertussis — CCC has had over 80 pertussis cases

already in 2015. Recommend up-to-date pertussis

M. Berkery, RN
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vaccinations, especially pregnant women
- Additional information in meeting packet
=  Community Imnmunity: What You Can Do
- Reviewed information how providers can help promote
immunity in the community
- Resources: cchealth.org/communityimmunity or call (925)
313-6767
= Communicable Disease Outbreak Reporting
- Reviewed information to report a communicable disease
outbreak
- Contact Public Health’'s Communicable Disease Programs
Phone # (925) 313-6740
- Reporting forms located at cchealth.org/cd/disease-
reporting.php
=  Health Education Program
- Elisa Hernandez, Senior Health Education Specialist
introduced herself to the providers and gave a brief
description of the Health Education Program
- For more information: Elisa.Hernandez@hsd.cccounty.us or
call (925) 313-6019

E. Hernandez,
MPH

. Staffing Updates J. Yasul, MD
- Luke Lim, Pharmacy Director is no longer with CCHP.
position has been replaced
- Laurie Crider, Case Management Director has accepted
another position in the County, search underway to replace
position
- Recruiting for Medical Consultant if interested contact
Dr. Yasu!
= BAART Community Healthcare J. Yasul, MD
- CCHP is working with BAART to expand their services in
Central County
= Autism M. Berkery, RN
- In process of contracting with a speech group that will cover
speech services for autistic children
v. New Business: J. Yasul, MD
e Legislative Updates
- Restated CCHP’s requirement to cover all forms of tobacco cessation
- Major change CCHP to cover Chantix
* New Benefits for Transgender and Eating Disorders
- Attempting to organize local resources
-~ Inform Dr. Yasul if interested in doing work with transgender or
eating disorders
¢ SB-1004 Health Care: Palliative Care
- Bill has passed the Senate and waiting approval from the House
V. Other:
e Provider Bulletin was reviewed. M. Berkery, RN
e Provider Concerns
- Concerns expressed regarding mental health access numbers and
PM160s
- Provider Relations will follow up with concerns
VI, Adjournment:

Meeting adjourned @ 8:55 a.m.

Next meeting — July 28, 2015
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CONTRA COSTA HEALTH PLAN
East/Central County
Quarterly Community Provider Network (CPN)
Meeting Minutes — January 27, 2015
Attending:

CCHP Staff: M. Berkery, RN, Co-Chair; D. Dooley, MD and R. Cohen, MD (Guests); J. Galindo, RN, PHN; B. Flowers,
RN; L.M. Perez, CPCS

CPN Providers: C. Akera-Dow, MD; S.M. Chang, MD; N. Essa, MD; G. Graves, MD; S. Huerta, CPNP; A. Mahdavi,
MD; C. Mayor, NP; B. Monday, BCBA; J. O’'Meany, PA; H.E. Risgalla, MD; S. Sachdeva, MD; J. Sequeira, MD; S.
Shtivelman, MD; W. Taft, MD; R. Tracy, MD; J.G. Zimmerman, MD

Discussion Action Accountable
Meeting called to order @ 7:45 a.m. M. Berkery, RN
I Agenda was approved with no revisions. M. Berkery, RN
Il Review and Approval of Minutes from October 28, 2014: M. Berkery, RN
Minutes were approved as presented.
. Regular Reports:
¢ Medical Director’'s Report/Health Plan Updates M. Berkery, RN

= Autism Referrals

- All autism referrals from CPN Network go directly to the
CAAD Clinic (Clinic for ASD and ADHD Diagnoses) - phone
#is (925) 370-5490 and fax # is (925) 370-5277

= Flu Vaccine Matrix - reviewed

- Be aware of flu, measles and pertussis (Public Health)

- Questions and Resources:
http://www.cdph.ca.gov/Healthinfo/discond/Pages/Measles.a
spx

. Breast reduction referrals
- Follow certain guidelines
] VerifPoint Credentialing Solutions (VCS)
- Contract with VCS to provide continual credentialing
and recredentialing services for CPN Network since
2010
- VCS obtaining all expirable documents between
credentialing cycles (additional service as of 10/1/14)
- Provider to comply by submitting to VCS requested
information
»  Podiatry Referrals
- Need prior authorization, no longer a Medi-Cal benefit
=  Optometry
- No prior authorization needed, members could go to
contracted optometrists
=  Advance Directives
- Providers encourage to push on advance directives

v. New Business:
e Lipid Management Guidelines D. Dooley, MD/
=  CCHP practices every 1 to 2 years of adopting the best practices R. Cohen, MD

for pediatric and adult medicine, called Pediatric Prevention
Guidelines from American Academy of Pediatrics, State
requirement for Well Child Exams
- Recently adopted newest version, new recommendation
routinely screen ALL children for Lipids Disease
~- Advocating Lipids Disease be treated as other diseases
which is lifelong monitoring
- Atherosclerosis is actually a lifelong condition that could
start early in life depending upon both environmental
and genetic factors
- New recommendation allowing to more persuasively
influence family
- Educate family, follow the lipid and handle additional
risk factors
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- Ifthere is a strong family history for early
Atherosclerosis Disease or if there is a secondary risk
factor such as diabetes, provider is to go ahead and
screen as early as two (2) years of age with fasting lipid

- Do the at risk screening for the patients who have high
risk, the obese children and 2-8 year olds with risk
factors using fasting lipids

- Screening recommendation (change) non-fasting for 9-
11 year olds

- Well Child Exams on ALL children should include blood
pressure monitoring and checking BMI

- Risk Factors are basically coronary artery events, very
high total cholesterol in the family or the child who has
risk factors and smoking cigarettes

- Talk to family about concerns, conduct motivational
interviewing about changing lifestyle and diet (important)
and refer to interventions

s Dietary Supplements
= Data came back neutral
- Fish oil NOT recommended for aduits anymore for HDL
modifications
- Vitamin E and Folic Acid NOT recommended

V.

Adjournment:
Meeting adjourned @ 8:50 a.m.

Next meeting — April 28, 2015
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ADMINISTRATION

PATRICIA TANQUARY, MPH, PhD )w 595 Center Avenue, Suite 100
. .. ! e
Chief Executive Officer Martinez, California 94553
JAMES TYSELL, MD I Main Number: 625-313-6000

Member Call Center: 877-661-6230

Medical Di
cateat Director CONTRA COSTA Provider Call Center: 877-800-7423
HEALTH PLAN
A Divislon of Contra Costa Heaith Services Se Habla Espafiol

A Culture of Caring

April 7, 2015

Re: Department of Health Care Services Audit

Dear Primary Care Providers,

The Department of Health Care Services (DHCS) will be conducting a routine audit of
Contra Costa Health Plan from June 1, 2015 to June 12, 2015. As part of the audit, DHCS
will choose primary care provider offices to review medical records and interview the
practice for the audit period of March 1, 2014 through February 28, 2015. Providers
selected by DHCS will be contacted directly by DHCS Nurse Evaluators to schedule an
onsite visit. Please have medical records available and a place where the evaluator can
perform the review.

To facilitate a smooth process, please contact us as soon as possible with the dates you
have scheduled with DHCS. If you have any questions, or if we can assist you in any way
to prepare for the audit, call Brenda Flowers, RN at 925-313-9503 or Jenny Galindo, RN at
925-313-9513, or email to ProviderRelations@hsdcccounty.us.

We appreciate your cooperation with the DHCS Nurse Evaluators.

Sincerely,

Terri Lieder
Terri Lieder, MPA, CPCS, CPMSM
Director of Provider Relations

+ Conira Cosla Alcohol and Other Drugs Services + Contra Costa Emergency Medical Services « Conira Costa Environmental Health » Contra Costa Health Plan «

Contra Costa Hazardous Materials Programs « Conira Costa Mental Health - Contra Costa Public Health - Contra Costa Regional Medical Center « Contra Costa Health Centers »















