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INTRODUCTION

Inmar submits this Stewardship Plan (‘Plan”) for Unwanted Covered Drugs in compliance with the
Ordinance Code of Contra Costa County, California, Title 4. Division 418 Refuse, Chapter 418.16 Safe
Drug Disposal §§ 418-16.202 through 418-16.228 (“Ordinance”). As required under the Ordinance §
214(b)(1), Inmar will require all entities participating in the Plan to operate in compliance with federal, state
and//local all laws, regulations, and other legal requirements including but not limited to the U.S. Code of
Federal Regulations, Title 21. Food and Drugs, Chapter Il. Drug Enforcement Administration, Department
of Justice.

DEFINITIONS

>

Collector: any person or government agency authorized as a collector by the United States
Drug Enforcement Administration (“DEA”) as defined in 21 CFR (Chapter II) Part 1300 § 1300.01
that collects covered drugs in an approved stewardship program.

County: Contra Costa County, California

Covered Entity/Resident: people living in The County, including individuals living in single and
multiple-family residences and other residential settings.

Drop-Off Site: location with an Inmar Kiosk accessible to the residents of the County for the
collection of Unwanted covered drugs.

IPSP: Inmar Product Stewardship Plan

Kiosk Collection Kit: Box filled with the supplies needed for the collection of Unwanted covered
drugs at Kiosk drop-off locations. For the purposes of the IPSP, Kits are provided in bundles of three
(3) on initial Kiosk set-up and on each subsequent replenishment of Kits to a Kiosk drop-off location.

Educational Materials Required Languages: English, Mandarin, Punjabi, Russian, Spanish,
and Vietnamese

All other capitalized terms throughout this Plan not otherwise defined in this section shall have the same
meaning as the terms defined in Ordinance § 418-16.202.
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. OVERVIEW

Inmar’s Product Stewardship Plan (“IPSP”) is compliant with the Contra Costa Safe Drug Disposal
Ordinance. The IPSP provides for safe, secure, and convenient access to Unwanted covered drug drop-off
locations on an ongoing basis for residents across the county and will be funded and paid for in accordance
with Ordinance § 418-16.220. The IPSP will accept all Unwanted covered drugs regardless of who
produced them and there will be no point-of-sale or point-of-collection fee charged to any residential
generator.

As required under Ordinance § 418-16.208, IPSP includes the following components:

>

Contact Information: List and contact information for producers participating in the plan and the plan
operator

Drug Collection Information: A description of the collection systems to be used compliant with
§418-16.214(a) including a list of collection methods, collectors, drop-off sites.

Drug Disposal: A description of the handling, transporting, and disposal systems to be used of the
collected unwanted covered drugs.

Policies and Procedures: A description of the policies and procedure to be followed by persons
handling/collecting unwanted covered drugs.

Education & Outreach A description of Inmar’s public education outreach and promotion strategy
including signage, standardized instructions, establishment of a toll-free-number, plan website
promotional materials.

Consumer Privacy: A description of the patient information on drug packaging will be kept secure
during collection; transportation; and recycling/disposal.

Goals: short-term and long-term goals for collection amounts and public awareness; and

Miscellaneous: considerations for use of existing pharmaceutical waste services, separation of
covered drugs from packaging where possible and recycling of drug packaging where feasible.
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V. PARTICIPANTS
A. Inmar Plan Liaison

Domingo Isasi

Vice President

Consumer Drug Take Back Solutions
635 Vine Street

Winston Salem, NC 27101

Email: domingo.isasi@inmar.com
Phone: 336-770-3588

B. Inmar Program Operator

Nick Massaro

Manager

Consumer Drug Take Back Solutions
635 Vine Street

Winston Salem, NC 27101

Email: nisholas.massaro@inmar.com
Phone: 336-770-1992

C. Producer(s)
1. Participating Producer(s) Contact Information

Unichem Pharmaceuticals, USA
Sanjeev Parab

Director, Finance

1 Tower Center Boulevard, Suite 2200
East Brunswick, NJ 08816

Email: sparab@unichemusa.com
Phone: 732-253-5954

2. Notice of Intent

Notice of Intent from Unichem Pharmaceuticals, USA is provided in Appendix H.

As required in Ordinance § 418-16.206(a), Inmar will annually provide the required written *
notice of intent” to participate in the IPSP program to the health office for all non-
participating or new retail pharmacies located in the county.

D. Collector(s)

As required under Ordinance §§ 418-16.218(c), within six (6) months after the end of the first year
(12-month period) of operation of the approved IPSP, Inmar will provide a list of all Collector(s) and
drop-off sites participating in the IPSP. Additionally, a list of all Collector(s) and drop-off sites
participating in the IPSP will we submitted annually with the required reporting.

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 6
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COLLECTION OF UNWANTED COVERD DRUGS

Participating Plan Collector Outreach

Inmar will reach out to its current Rx returns customer base of two hundred and sixty-six (266)
Collectors and to other potential Collectors, giving preference to retail pharmacies and law
enforcement agencies, to voluntarily become authorized drop-off sites for the collection of unwanted
covered medicine.

Compliance with Applicable Laws, Regulations, and Other Legal Requirements

Inmar will require all entities participating in the Plan to operate in compliance with all federal, state
and/local laws, regulations, and other legal requirements by developing and implementing a core set
of compliance policies, operating procedures, and compliance measures. Retail locations will be
required to sign a Collector agreement prior to being established as a drop-off location. (See
Appendix E - Collector Agreement Template). Failure by a potential Collector to sign the IPSP
Collection Agreement could result in exclusion from the IPSP.

Compliance with State of California Board of Pharmacy

California State Board of Pharmacy Regulations, Article 9.1 of Division 17 of Title 16 of the California
Code of Regulations defines the requirements applicable to Collectors conducting drug take-back
services in California. All Collectors participating in the IPSP will be individually responsible for
complying with their applicable compliance obligations under the California State Board of Pharmacy
Regulations.

Collection of Unwanted covered drugs will begin at collection locations once agreements have been
executed with each location, kiosks have been installed, sites have been trained, and, in the case of
pharmacies, all requirements of the DEA and the California State Board of Pharmacy have been met

Service Convenience Goal

1. To allow for reasonably convenient and equitable access throughout the county, Inmar will
provide a minimum of three (3) drop-off sites in each of the five supervisorial districts in the
county to the greatest extent possible as required under Ordinance §§ 418-16214(a)(2).
Drop-off sites will be established through signed Collector Agreements, giving preference to
retail pharmacies, and/or law enforcements agencies willing to serve voluntarily as a
Collector. Any Collector that is not a law enforcement agency will utilize the IPSP collection
bins in compliance with all applicable legal requirements.

2. Inmar will include as a Collector any retail pharmacy and/or law enforcement agency able to
satisfy the requirements of the IPSP within three (3) months of the offer to participate as
specified in Ordinance §418-16.214(a)(4).

3. In any of the five (5) supervisorial districts of the county where a minimum of three (3) drop-
off sites are not established, Inmar will supplement the collection and disposal of Covered
drugs through mail-back services and/or take-back collection events. Mail back services
and/or take-back events will continue until the minimum number of drop-off location have
been established.
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V. COLLECTION OF UNWANTED COVERED DRUGS (continued)

E. Service Convenience Goal (continued)

4. Inmar will provide convenient access to free mail-back services through the IPSP
LifelnCheck™ Consumer Drug Take-Back website or toll-free telephone number for any
resident of the county who is disabled and/or homebound as required under Ordinance
§418-16.214(a)(5).

(See Appendix A-1 - Confirmed Drop-Off Sites, Appendix A-2 - Potential Drop-Off Sites, Appendix A-
3 Confirmed Mail-Back Sites, Appendix A-4 Target Mail-Back Sites to meet Service Convenience

Goals)
F. Collection Methods
1. Drop-box
a. Specifications & Security

As required under the Ordinance §418-16.214(a)(1), Inmar’s drop-box (“Kiosk”) is
constructed with built in security features, internal removable components that provide
environmental protection from unwanted drug residue components, and is compliant
with all California Board of Pharmacy requirements and all applicable federal, state
and local laws.
(1) Construction

(a) Sixteen (16) gauge cold-rolled steel

(b)  Rated two hundred seventy-five-pound box with a removable 6 mil liner.
Liners are either 18 gallons or 35 gallons dependent upon geographical
location and population density of the Kiosk location.

(2) Security

All Kiosks will be installed in the line of sight of the Authorized Collector and

bolted to the floor or to a permanent structure and are equipped with the

following security features:

(@)  4-point locking system with hidden steel deadbolts that are activated when
locked for strengthened security.

(b)  small drop door that slows for Unwanted covered drug to be added to the
box but does not allow for removal of Unwanted covered drug from the box
liner once dropped.

(c) drop door lock

(d)  an extended tongue drop-slot on each Kiosk used to identify when the
container is nearing capacity and that the unwanted collected medicine
should be packaged and transported to the disposal/destruction site; and

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 8
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(e) aninternal container and inner liner that protect against puncture and
provides a barrier to prevent liquid seepage and/or spillage.

V. COLLECTION OF UNWANTED COVERED DRUGS (continued)

F. Collection Methods (continued)
1. Drop-box (continued)
b. Signage

Kiosk signage will be prominently displayed and will include: (1) the IPSP twenty-four
(24) hour toll-free telephone number and website location; (2) the appropriate
regulatory signage; and (3) instructions to strike out any personal information from
the Unwanted covered drug packaging prior to dropping into the Kiosk including an
instruction to strike out any personal information from Unwanted covered drug
packaging before dropping into the Kiosk. (See Appendix B — Kiosk Signage)

Q/ LIFEINCHECK

CONSUMER DRUG TAKE-BACK

Drop slot with
extended tongue

to manually

identify when

container is 4-point locking system with hidden steel
nearing full deadbolts that are activated when locked

for strengthened security.

Optimal size for
limited pharmacy
footprint - measures
145" x 17.25"

Pre-drilled at the bottom
for easier installation to
securely bolt to floor.

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 9
Use or disclosure of information contained in this sheet is subject to the restrictions in the first page of this submittal



=
Z

= INMAR. ., QQ?UFE@CHECK

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 10
Use or disclosure of information contained in this sheet is subject to the restrictions in the first page of this submittal



&S INMAR 1 LIFEINCHECK

2 intelligence

V. COLLECTION OF UNWANTED COVERED DRUGS (continued)

F. Collection Methods (continued)
1. Drop-Box (continued)
(o} Establishing Locations and Servicing

(1) Initial Set-up

Each Authorized Collector is issued a collection Kiosk, Kiosk Key, instructions for
the installation, removal, and shipping of the Unwanted covered drug collected in
Kiosk and a start-up Unwanted covered drug Kiosk Collection Kit (KCK) bundle
of three (3). Each KCK within the bundle contains the following:

(a)  prepaid and pre-labeled collection/shipping cardboard box with a unique
serialized identification number for tracking of the KCK from the Authorized
Collectors location to the IPSP’s hazardous waste incinerator facility
partner for disposal/destruction.

(b)  serialized 34”x40” opaque collection liner with black zip tie; and
(c) absorption pad for placement in the bottom of the inner liner bag.
(2)  Auto-Replenishment

(a) Individual KCK’s in a bundle of three (3) are tracked using the serialized
identification tracking number associated with the prepaid and pre-labeled
collection/shipping information on the cardboard box.

(b)  Upon receipt of the second KCK from an Authorized Collector for
destruction, a new KSK bundle is generated and provided to the
Authorized Collector’s Kiosk drop-off location so that enough supplies are
continuously available for Unwanted covered drug collection.

d. Training

Inmar will provide instruction and resource material to Authorized Collectors so that
the drop-off collection sites are operating in compliance with applicable laws,
regulations, and other legal requirements. (See Appendix C — Training Material)

e. Hours of Operation

Residents will have access to drop-off sites during all hours that the Authorized
Collector is open for business to the public.

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 11
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V. COLLECTION OF UNWANTED COVERED DRUGS (continued)

F. Collection Methods (continued)
2. Mail-Back Service

Mail-back services will be made available to residents who are differentially-abled and home
bound and to person providing services to differentially-abled and home bound residents,
including hospice service providers, to long-term care facilities, and certain areas of the
county until service convenience minimum number of drop-off locations have been
established

a. Mail-back Envelope Specifications
As required under 21 CFR § 1317.70(c), mail-back collection envelopes will:

(1) be nondescript and have no markings/information that might indicate that the
envelope contains Unwanted covered drug.

(2) Pre-paid and Pre-addressed.
(3) be water and spill-proof, tamper-evident, tear-resistant, and sealable.

(4) be marked with a unique identification number that enables the package to be
tracked.

(5) include instruction to strike out any personal information from Unwanted covered
drug packaging before placing in the envelope; and

(6) include instructions for the user that indicate the process for mailing back the
package, the substances that can be sent, notice that packages may only be
mailed from within the customs territory of the United States (the 50 States, the
District of Columbia, and Puerto Rico), and notice that only packages provided by
the collector will be accepted for destruction.

Envelope Example shown on next page:

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 12
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Evident
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YOU AGREE THAT THE CONTENTS DO NOT CONTAIN
PROHIBITED MATERIAL BY MAILING THIS BAG.
DO NOT OVERFILL DO NOT OVERFILL
INSTRUCTIONS INSIDE
THIS PACKAGE MUST BE USED THIS PACKAGE MUST BE USED
ALL OTHER PACKAGING IS REJECTED ALL OTHER PACKAGING IS REJECTED
Front Back
Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 13



&S INMAR 1 LIFEINCHECK

2 intelligence

V. COLLECTION OF UNWANTED COVERED DRUGS (continued)

F. Collection Methods (continued)

2. Mail-Back Service (continued)

b. Mail-Back Envelope Distribution and Servicing

(1) Disabled and/or Homebound

Mail-back Services will be available on-going to disable and/to homebound
residents of the county through the current approved Plan website or toll-free
telephone number.

(2) Underserved Supervisorial Districts

Mail-back envelopes will be provided to approved distribution locations in any of
the five (5) supervisorial districts where the minimum of three (3) drop-off
collection locations have not been established. Mail-back services will continue
in any underserved supervisorial district until three (3) drop-off locations have
been established pursuant to Ordinance §418-16.214(a)(2).

(3) Mail-Back Distribution Sites

Appendix A-3 represents locations that have agreed to be Mail-back envelope
distribution sites. Standard Mail-back envelopes in batches of 20 will be provided
to each of these sites along with information brochures for County Residents on
how to request Inhaler Envelopes and Auto-Injector Mailers via the Plan website
and toll-free number.

Appendix A-4 represents targets locations we are intended secure as Mail-back
sites upon approval.

3. Take-Back Events

a.

As required under Ordinance §418-16214(a)(2)(A), periodic take-back events will be
held in any of the five (5) supervisorial districts where the minimum of three (3) drop-
off collection locations have not been established.

Periodic take-back events will be held a minimum of once per quarter in at least three
(3) locations within the underserved supervisorial district and will be accessible to
residents for Unwanted covered drug drop-off for a minimum of six (6) hours per
event.

Take-back events will be conducted in compliance with CFR 1317.65, and any
requirements of the overseeing law enforcement agency and will in any underserved
supervisorial district until three (3) drop-off locations have been established pursuant
to Ordinance §418-16.214(a)(2).
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VI.  DISPOSAL OF UNWANTED COVERED DRUGS

A. On-Site Pick-Up

1.

Kiosk

a. On-site pick-up of Unwanted covered drug Kiosk contents will be provided to
Authorized Collector’s participating in the IPSP if they so choose. Preparing Kiosk
contents for shipment to the IPSP’s hazardous waste incinerator facility partner for
disposal/destruction will be done by a qualified IPSP representative and will be
supervised by at least two (2) authorized employees of the Collector as required
under 21 CFR § 1317.75 (g).

b. Prepared Kiosk contents will be transported by the IPSP common/contract carrier
partner (“Fed-Ex”) to the Clean Harbors Aragonite or Covanta Environmental
Solutions DEA Reverse Distributor Facility disposal/destruction facility
disposal/destruction facility as required under 21 CFR § 1317.05 (a) (2).

C. Kiosk service schedules/intervals will be established at each Kiosk location based on
collection trends and will be adjusted as needed to avoid Kiosk reaching collection
capacity before scheduled collection intervals. Until collection patterns of use have
been established, IPSP representatives will work with the Collector to establish initial
collection service intervals for each Kiosk location.

d. The IPSP Help Desk will be provide on-going support to Collectors for all collection
activities including but not limited to preparing Kiosk contents for shipping, collection
kit replenishment, collection service scheduling, requests for pick-up outside of
service schedule(s) and to respond to telephone, email, and/or on-line requests for

support.

2. Take-Back Event
Unwanted covered drugs collected will be removed, from collection receptacles sealed, and
package by IPSP authorized personnel in accordance with 21 CFR 1317.75 and transported
by the IPSP contracted/common carrier to the Clean Harbors Aragonite DEA Reverse
Distributor facility for disposal/destruction.

B. Self-Service Return

1. Kiosk
Inmar will provide return process training, step-by-step instructions, and job-aids to any
Authorized Collector electing to self-service the return of Unwanted covered drug collected
at their Kiosk drop-off location. (See Appendix C — Training Material).

2. Mail-Back Envelope
The prepaid and pre-labeled mail-back envelope with serialized identification number for
tracking is sent directly to the Clean Harbors Aragonite facility for disposal/destruction.
Pursuant to 21 CFR § 1317.70(f), mail-back envelops will not be opened, x-rayed, analyzed,
or otherwise penetrated upon receipt at the Clean Harbor Aragonite DEA Reverse Distributor
Facility.
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Vl. DISPOSAL OF UNWANTED COVERED DRUGS (continued)
C. Documentation and Tracking

Inmar will track the collection of Unwanted covered drugs from initial collection through final
disposition/destruction at the Clean Harbors Aragonite DEA Reverse Distributor facility (as illustrated

below).
o \E T € > P R o
(Y ' s o) . I'-‘E» B
NS - 5 s = ‘\. (r &
'i ® (‘a;/ o)
Shipment Receipt at Storage and Use at Sealing and Arrival and
from Inmar Collection Site Collection Site Shipment from Destruction at

Collection Site Destruction Facility

As part of the IPSP, all Collector’s participating in the plan will be will required to contribute to and
retain tracking records for each collection Kit, Envelope and/or inner liner shipped to and from their
authorized collection location by completing the form.

DRUG DISPOSAL SERIALIZATION & INMAR @ LIFEINCHECK"
F TRACKING SHEET INNER LINER TRACKING FORM i

Serialization Tracking Sheet should be validated by 2 pharmacy employees.

Address of Collecting Pharmacy Collecting Pharmacy DEA #:

m Address of Reverse Distributor/Disposal Site Reverse Distributor/Disposal Site DEA #

SERIAL T;—;te ';'"g' Date Liner Installed Date Removed Date Transferred to Storage Date Shipped
NUMBER = Sg:““’i‘ (2 Names & Signatures) (2 Names & Signatures) (2 Names & Signatures) (2 Names & Signatures)
4/26/19

| 4/26/19

Ex: 32587

JohnJones | oknJames | Johntones | Johnomce | ohnlones | ke Jomes | sonntones | aka Jomer
Gokn, ores | Sally Smith ‘MM| Sally Smith ‘ Satly Swith ‘ Sally Smith | MM| Sally Smith | Sally Swith

Inmar will be the official repository of applicable Plan collection, transporting, a destruction records r
required under 21 CFR Chapter Il — Drug Enforcement Administration.
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VI. DISPOSAL OF UNWANTED COVERED DRUGS (continued)
D. Transporting and Destruction Partners

All Unwanted covered drugs collected by Collectors participating in the IPSP will be transported by
the IPSP common/contract carrier partner (“Fed-Ex”) to licensed and permitted to transport
Unwanted covered drugs to 123 Compliance Logistics, a DEA Reverse Distributor-Collector. All
mailers will be sent via USPS to 123 Compliance Logistics. Logistics will record the following
information upon receipt of every individual Kiosk Container (including inner liner) and all Mail-Back
Packages:

e Date received

e Serialized barcode label information

e FedEx Tracking information (Kiosk containers only)
o Weight

e Date transported to disposal facility

e Disposal Date

e Manifest number (if applicable)

All information recorded will be transferred back to Inmar on a daily basis as part of the electronic
raw data file via SSH File Transfer Protocol (SFTP). Any discrepancies observed at 123
Compliance Logistics will be recorded on discrepancy reports to prompt any corrective action.

123 Compliance Logistics operates in full compliance with DEA § 1317.75(c) which prohibits
handling substances after they have been deposited into a collection kiosk.

All Unwanted Covered Drugs shipped directly to 123 Compliance Logistics will be transported using
their contracted, licensed hazardous waste transporter, TransChem Environmental to the
appropriate disposal facility to be incinerated quickly, securely, efficiently and in accordance with all
DEA requirements. 123 Compliance Logistics will be responsible for all DEA Form 41 record keeping
requirements. Please refer to the table below for the contracted disposal locations Facility
disposal/destruction facility as required under Ordinance §418-16. 216(a) and §418-16.216(b).

1. Reverse Distributor(s)

DEA License Description

123 Compliance Logistics, Receives unwanted
LLC e medicines from USPS and
2626 N 29" Avenue s et FedEx and witness
Phoenix, AZ 85009 ’ transports to the Incinerator
Rory Buske facility for disposal /
Phone: 602-612-4140 destruction
2. Transport Partner(s)
DOT License/Permit Description
FedEx . Common carrier -
. DOT Permit #: 050417 550 019Z
3875 Airways DOT Special Permit #: 20499 Transports collected

Module H3 Department 4634

unwanted medicines from
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Memphis, TN 38116 Collectors to the Reverse
Phone: 1-800-463-3339 Distributor facility.

Common carrier — transports
USPS mail-back service packages

to Reverse Distributor

Hazardous Waste
Transporter — transports
DOT Registration: unwanted medicines from
#052119550060B reverse distributor to the
Incinerator facility for
disposal/destruction

TransChem Environmental
542 East 27" Street
Tuscon, AZ 85713

Phone: 520-829-5651

3. Destruction/Disposal Partner(s)
Name ‘ EPA ID Description ‘
Clean Harbors Aragonite,
LLC . Hazardous Waste
1600 N. Aptus Rd. EPAID: UTDO81552177 Incinerator

Aragonite, UT 94029
Clean Harbors El Dorado,
LLC . Hazardous Waste
309 American Circle EPAID: ARD06974812 Incinerator

El Dorado, AR 71730
Veolia ES Technical
Solutions, LLC . Hazardous Waste
7665 Highway 73 EPA ID: TXD000838896 Incinerator

Port Arthur, TX77640
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VIl.  EDUCATION, OUTREACH & PROMOTION

Inmar will execute a comprehensive and measurable public education, outreach and promotion campaign to
engage and encourage county residents to actively participate in the Unwanted covered drug collection
options available to them as part of the IPSP.

A. Education
1. Safe Storage, Handling, and Disposing of Covered Drugs

Inmar will provide educational tools in multiple media formats and varying levels of English
proficiency and explanatory graphics on the safe storage, handling, and disposing of
Unwanted covered drugs.

2. Drop-Off Locations, Take-Back Events, Mail-Back Services and Privacy

Inmar will provide printed materials listing participating collection locations, collection hours,
availability of mail-back services, scheduled take-back events, how to locate and use drop-
off-off sites, how to use mail-back services, how to properly dispose of Unwanted covered
drugs, and to protect personal information by striking it out of prescription packaging.
Educational printed materials will be made available to residents through retailers, health
care facilities, and pharmacies, will also be available through the current approved Plan

website.
B. Outreach and Support
1. Outreach

Inmar will develop and implement on-going outreach and support programs to encourage
participation in the IPSP including but not limited to the following:

a. operational procedures for on-going outreach to potential Collectors to participate in the
IPSP in order to achieve the service convenience goals required in Ordinance §
214(a)(3).

b. development of instruction materials and reproduction templates provided to IPSP
Collectors to give to country residents at the time of drug purchase and/or delivery

C. development of social media content Kits, press release templates, radio spots, and
other media tools for use in residence outreach and education

d. pharmacy staff script development for providing county residents information on the
safe disposal of Unwanted covered drugs at their location and

e. distribution of instruction materials to county residents for mail back services in the
event there are no collectors available.
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VIl.  EDUCATION, OUTREACH & PROMOTION (continued)

B. Outreach and Support
2. Support

The current County approved Plan operates the resident facing website Medproject.org and
toll free number, 800-699-7765. Inmar agrees to use the existing website and toll free
number in coordination with any other approved Stewardship Organization(s). Upon
approval, Inmar is committed to working with any approved Stewardship Organization(s) as
required to determine a fair and equitable method in jointly meeting the requirements under
the ordinance.

Alternatively, Inmar is prepared to meet the requirement and to operate a multilingual
website and Toll Free Call Center in the event the current Stewardship Organization is
unable. Inmar will operate a website and twenty four hour (24) toll-free call center where
county residents can call to: (a) locate IPSP participating drop-off locations; (b) request
Unwanted covered drug mail-back envelops; (d) obtain general information as to the
collection of Unwanted drugs works and how the Plan works; and/or (e) to get answers to
miscellaneous questions regarding drug storage and disposal safe practices.

C. Promotion
1. Social Influencer Marketing

Inmar will execute robust, data-driven social influencer marketing programs that will motivate
county residents to participate in the safe and secure disposal of their Unwanted covered
drugs. Social influencer marketing content will focus on an array of themes centered on a
combination of the following:

»  Tips for the safe storage of covered drugs in the home prior to disposal.

»  Educational content on Unwanted covered drugs and their impact on the environment
when disposed outside of an acceptable collection method/container; and/or

»  IPSP information including how to participate as a Collector and/or where to dispose
of Unwanted covered drugs.

Inmar’s will actively monitors social influencer marketing content for the highest “theme”
performers as well as off-site media to amplify the message to this targeted group of county
residents.

2. Targeted Media

Inmar’s expert paid media team actively monitors social influencer content for the highest
performers - looking beyond vanity metrics to focus on deeper measurements such as views
and engagements. The most engaging content is promoted across social platforms as well
as off-site media to amplify the message around drug take-back to a targeted cohort of
covered entities.

Beyond social influencer content, Inmar will also post about the program twice monthly on
our LifeInCheck™ social media channels and promote the posts with amplified media.
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Lastly, Inmar can leverage our partnership with PlacelQ, an independent data and
technology company that helps businesses leverage location-based insights to connect with
and understand audiences, to deliver proximity-based SMART ads to covered entities.
SMART ads allow ad units to be delivered to covered entities that are physically near
selected locations (e.g., near a collection kiosk). More specifically, any device that routinely
passes through a three mile radius of a collection kiosk location can be served ads
promoting the program on commonly used mobile apps like CNN and The Weather
Channel, even NFL Fantasy Football. With PlacedlQ’s addressable audience of 90MM
households and 190MM devices across the US, content delivery can be easily scaled to
drive program awareness and participation.

Inmar will provide developed a strategy for traditional media including local print, radio and
television with the goal of driving awareness and participation. The strategy will include a
creative brief that outlines goals, target audience, messaging and call to actions. Inmar will
also provide creative advertising templates for print publications. To drive public relations
impressions, Inmar will develop press release templates and perform outreach to local
media. (See Appendix E — Education, Outreach and Promotion Material)
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VIII.  SHORT-TERM & LONG-TERM GOALS

A. Short-Term Goals

1.

Commence operations 90 days after ISP approval in accordance with § 206(e)(1)

2. Secure Collector agreements to establish a minimum of ten (10) drop-off sites across the
five supervisorial districts.

3. Establish mail-back services and/or hold take-back events as required under Ordinance
§214(a)(2) to meet service convenience requirements in those supervisorial district(s) where
Collector agreements were not executed to establish the minimum of three (3) drop-off
locations.

4, Within 60 days of ISP approval, work with current approved Stewardship organization for the
coordination in operating the website and toll-free number to ensure the public receives
standardized safe drug disposal information.

5. Initiate Social Influencer outreach campaigns

6. Collection Amounts: Inmar estimates collection of 20 Ibs. per month per collection Kiosk and
50 Ibs. per Take-back event held.

B. Long-Term Goals

Inmar’s Long-Term goals extend past 2021 and include the following components:

1.

Continue outreach, mail-back service and/or take-back events in any supervisorial district
with less than three (3) drop-off locations required under Ordinance § §418-16.214(a)(2) until
the service convenience requirement has been met.

2. Continue to work with current approved Stewardship organization on coordination efforts
regarding website and ensuring the public receive standardized safe drug disposal
information. Specifically in the following areas:

» Mail-back envelope request processing enhancements if needed based on first year
resident and/or Collectors use analysis
»  Social Influencer and Targeted Media campaign modifications if required based on
detailed analysis and collected metric data.
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SHORT-TERM LONG-TERM GOALS (continued)

Long-Term Goals (continued)

3. Collection Amounts: Inmar estimates collection of 20 Ibs. per month per collection Kiosk and
50 Ibs. per Take-back event. As additional drop-off locations are established and take-back
events decrease, Inmar estimates collection amounts will average six thousand (6000)
pounds annually or the county.

4, On an ongoing basis, Inmar will evaluate it reach and effectiveness of its targeted media and

educational outreach. Material will be revised to ensure resident awareness will all topic
described in Section V. Education A. (1)-(2). A summary of the evaluation revisions will be
included in the annual report.

ADDITIONAL PLAN CONSIDERATIONS

Existing Providers of Pharmaceutical Waste Services

Ordinance § §418-16.208(h) requires a Stewardship Organization to consider the use of existing
providers waste services when developing its Plan. To the extent that existing providers of
pharmaceutical waste are already in operation Inmar will coordinate/work with existing waste
providers where possible to:

1. create efficiencies for the county with the goal of improving convenient and equitable access
for all county residents.

2. develop IPSPS branding/educational materials and collection methods that are
distinguishable from current providers and clearly represent all services offered through the
IPSP.

3. co-develop a “shared” informational webpage and toll-free information line accessible
through all existing stewardship plan websites where county residents can access
information on approved collection programs operating in the county and the collection
services/locations offered by each operating program.

Packaging Separation & Recycling

Ordinance §418-16.208(h)(2) and §418-16.208(h)(3) requires a Stewardship Organization to
consider, consider where feasible, the separating of collected Unwanted covered drugs from its
packaging to reduce transportation/disposal costs and to recycle the separated drug packaging.

Under 21 CFR § 1317.75(c), collected substances in collection receptacles are not to be counted,
sorted, inventoried or individually handled. For this reason, the IPSP does not include the separation
of packaging and recycling of collected Unwanted Covered drugs. While separation/recycling of
Unwanted covered drug packaging is not a component of the IPSP, the IPSP’s education and
communication plan will encourage residents to separate/recycle Unwanted covered drug packaging
prior to disposing via any of the IPSPS collection methods.
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X. REPORTING

Inmar will submit an operational report to the health officer as required under Ordinance §418-16.218 within
(6) months after the conclusion of the first twelve-month period of operation of the approved IPSP and
annual thereafter. Submitted reports will include all operational data/information required under Ordinance
§8418-16.218(a) through §418-16.218(m).

Xl IMPLEMENTATION

As required in Ordinance §418-16. 206(e)(1)(a) and §418-16.206(e)(1)(a) , within ninety (90) days after the
health officer's approval the IPSP, Inmar will implement and begin operation of the Plan by establishing
drop-off sites/ mail-back service locations and will provide public notification through postings at collection
sites and advertising through local media the availably of unwanted drug collection services.

Xl PLAN CHANGES
A. Substantive Changes

1. As required in Ordinance §418-16.212(a)(1), Inmar will obtain prior written approval from the
health officer before implementing substantive changes to the IPSP that substantively alter
the operations of the IPSP for the following changes : (a) locations; (b) number or operating
house of drop-off sites or take-back events; (c) collection methods; (d) mail-back
procedures; (e) collection policies and/or procedures for Collectors; (f) required in response
to federal, state, and/or local laws or regulations; and (g) IPSP operators or producers.

2. Substantive plan changes will be submitted to the health officer as an amended stewardship
plan inclusive of a written explanation of the changes and any fees required by the board.

3. As required in Ordinance §418-16.206(e)(2), an approved amended stewardship plan under
this section will be implemented within ten (10) business days after receiving approval from
the health board.

B Non-Substantive Changes

As required in Ordinance §418-16.212(a)(2), Inmar will provide written notification to the health
officer twenty (20) days in advance of implementing any non-substantive changes to the following:
location of a kiosk within a retail pharmacy; (2) pre-paid envelop distribution methods; (3) contact
information of the IPSP operator and/or participating producers; and (4) changes in the
transporting/disposing systems used including contact information for the transporters and disposal
facilities.
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Store Name Store Address Store City Store District Status
Zip
LUCKY PHARMACY #709 1000 EL CERRITO PLAZA EL CERRITO 94530 1 Agreed
SAFEWAY PHARMACY #2940 11450 SAN PABLO AVE EL CERRITO 94530 1 Agreed
LUCKY PHARMACY #742 1530 FITZGERALD DRIVE PINOLE 94564 1 Agreed
SAFEWAY PHARMACY #1211 | 3496 CAMINO TASSAJARA DANVILLE 94506 2 Agreed
ROAD
SAFEWAY PHARMACY #2712 11050 BOLLINGER CANYON SAN RAMON 94582 2 Agreed
ROAD
LUCKY PHARMACY #770 21001 SAN RAMON VALLEY SAN RAMON 94583 2 Agreed
BLVD
SAFEWAY PHARMACY #0982 2505 SAN RAMON VALLEY SAN RAMON 94583 2 Agreed
BLVD
LUCKY PHARMACY #212 3190 CONTRA LOMA BLVD ANTIOCH 94509 3 Agreed
SAFEWAY PHARMACY #1259 3365 DEER VALLEY ROAD ANTIOCH 94531 3 Agreed
DBA: WALGREENS # 06871 4520 BALFOUR RD BRENTWOOD | 94513 3 Agreed
SAFEWAY #1917 14840 HWY 4 DISCOVERY 94505 3 Agreed
BAY
LUCKY PHARMACY #737 2545 MAIN ST OAKLEY 94561 3 Agreed
SAFEWAY PHARMACY #1195 5431 CLAYTON ROAD CLAYTON 94517 4 Agreed
SAFEWAY PHARMACY #0955 | 2600 WILLOW PASS ROAD CONCORD 94519 4 Agreed
LUCKY PHARMACY #705 5190 CLAYTON RD CONCORD 94521 4 Agreed
SAFEWAY PHARMACY #1541 1978 CONTRA COSTA BLVD PLEASANT 94523 4 Agreed
HILL
SAFEWAY PHARMACY #2941 707 CONTRA COSTA BLVD. PLEASANT 94523 4 Agreed
HILL
SAFEWAY PHARMACY #3026 2800 YGNACIO VALLEY RD WALNUT 94598 4 Agreed
CREEK
LUCKY PHARMACY #718 1590 SYCAMORE AVE HERCULES 94547 5 Agreed
SAFEWAY PHARMACY #0972 6688 ALHAMBRA AVE MARTINEZ 94553 5 Agreed
SAFEWAY PHARMACY #1215 660 BAILEY ROAD PITTSBURG 94565 5 Agreed
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Store Name Store Address Store City Store  District Status
Zip

DBA: WALGREENS # 03770 11565 SAN PABLO AVE @ EL CERRITO 94530 1 In
Discussion

CVS PHARMACY # 16222 1400 FITZGERALD DR PINOLE 94564 1 In
Discussion

DBA: WALGREENS #11614 2750 PINOLE VALLEY PINOLE 94564 1 In
RD Discussion

DBA: WALGREENS # 02506 1150 MACDONALD AVE | RICHMOND 94801 1 In
Discussion

CENTRAL PHARMACY 2300 MACDONALD AVE = RICHMOND 94804 1 In
Discussion

CZ SERVICES 860 HARBOUR WAY S RICHMOND 94804 1 In
Discussion

CVS PHARMACY # 16837 4500 MACDONALD AVE RICHMOND 94805 1 In
Discussion

WAL-MART PHARMACY 10- 1400 HILLTOP MALLRD | RICHMOND 94806 1 In
3455 Discussion

DBA: WALGREENS # 04491 15650 SAN PABLO AVE. = SAN PABLO 94806 1 In
Discussion

DBA: WALGREENS # 15947 13691 SAN PABLO AVE | SAN PABLO 94806 1 In
Discussion

DBA: WALGREENS #13796 14280 SAN PABLO AVE @ SAN PABLO 94806 1 In
Discussion

VALE ROAD PHARMACY 2023 VALE RD STE 101 SAN PABLO 94806 1 In
Discussion

DBA: WALGREENS # 02560 611 SAN RAMON DANVILLE 94526 2 In
VALLEY BLVD Discussion

DBA: WALGREENS #15946 3614 MT DIABLO BLVD | LAFAYETTE 94549 2 In
Discussion

DBA: CVS/PHARMACY # 09203 580 MORAGA RD MORAGA 94556 2 In
Discussion

DBA: CVS/PHARMACY # 09372 1480 MORAGA RD STE | MORAGA 94556 2 In
D Discussion

RHEEM SPECIALTY PHARMACY, 346 RHEEM BLVD., STE = MORAGA 94556 2 In
LLC 109 Discussion

DBA: CVS/PHARMACY # 09939 50 MORAGA WAY ORINDA 94563 2 In
Discussion

RITE AID #5933 27 ORINDA WAY ORINDA 94563 2 In
Discussion

THE MEDICINE SHOPPE 282 VILLAGE SQUARE ORINDA 94563 2 In
Discussion
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WALGREENS #16090 11440 WINDEMERE SAN RAMON 94582 2 In
PKWY Discussion

CVS PHARMACY # 16365 2610 BISHOP DR SAN RAMON 94583 2 In
Discussion

DBA: CVS/PHARMACY # 09348 9120 ALCOSTA BLVD SAN RAMON 94583 2 In
Discussion

DBA: CVS/PHARMACY # 09536 490 MARKET PL SAN RAMON 94583 2 In
Discussion

DBA: CVS/PHARMACY # 09868 2455 SAN RAMON SAN RAMON 94583 2 In
VALLEY BLVD Discussion

DIABLO PHARMACY 2301 CAMINO RAMON | SAN RAMON 94583 2 In
STE. 190 Discussion

KAISER PERMANENTE 2300 CAMINO RAMON | SAN RAMON 94583 2 In
PHARMACY #931 FL1 Discussion

PREMIER PHARMACY 18080 SAN RAMON SAN RAMON 94583 2 In
VALLEY BLVD Discussion

RITE AID #5940 3207 CROW CANYON SAN RAMON 94583 2 In
PLACE Discussion

WAL-MART PHARMACY 10- 9100 ALCOSTA BLVD SAN RAMON 94583 2 In
5610 Discussion

DBA: CVS/PHARMACY # 09324 1960 TICE VALLEY BLVD = WALNUT 94595 2 In
CREEK Discussion

RITE AID #5947 1997 TICE VALLEY WALNUT 94595 2 In
BOULEVARD CREEK Discussion

CVS PHARMACY # 16563 1871 N MAIN ST WALNUT 94596 2 In
CREEK Discussion

DBA: CVS/PHARMACY # 09545 1123 S CALIFORNIA WALNUT 94596 2 In
BLVD CREEK Discussion

KAISER FOUND HLTH PLAN 1425 SOUTH MAIN WALNUT 94596 2 In
STREET CREEK Discussion

KAISER FOUNDATION HEALTH 1425 SOUTH MAIN ST WALNUT 94596 2 In
PLAN CREEK Discussion

KAISER FOUNDATION HOSP 1425 SO MAIN STREET =~ WALNUT 94596 2 In
CREEK Discussion

DBA: WALGREENS # 04026 2900 N MAIN ST WALNUT 94597 2 In
CREEK Discussion

RITE AID #5948 1526 PALOS VERDES WALNUT 94597 2 In
MALL CREEK Discussion

KAISER DELTA SQUARE 3670 DELTA FAIR BLVD | ANTIOCH 94509 3 In
PHARMACY Discussion

WAL-MART PHARMACY 10- 4893 LONE TREE WAY ANTIOCH 94509 3 In
2697 Discussion

DBA: WALGREENS #09978 6570 LONE TREE WAY BRENTWOOD 94513 3 In
Discussion
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DBA: WALGREENS #9102 2271 BALFOUR RD BRENTWOOD 94513 3 In
Discussion

CVS PHARMACY # 16940 5769 LONE TREE WAY ANTIOCH 94531 3 In
Discussion

DBA CVS/PHARMACY # 4326 4028 LONE TREE WAY ANTIOCH 94531 3 In
Discussion

DBA: WALGREENS # 04724 3416 DEER VALLEY RD. | ANTIOCH 94531 3 In
Discussion

KPNC-DEER VALLEY OP 571- 5601 DEER VALLEY RD ANTIOCH 94531 3 In
Clinic Discussion

RITE AID #6356 4100 LONE TREE WAY ANTIOCH 94531 3 In
Discussion

RITE AID #5931 2555 MAIN STREET OAKLEY 94561 3 In
Discussion

DBA: WALGREENS # 02112 5437 CLAYTON ROAD CLAYTON 94517 4 In
Discussion

DBA: WALGREENS # 03164 1800 CONCORD AVE CONCORD 94520 4 In
Discussion

DBA: WALGREENS #15003 1990 MONUMENT CONCORD 94520 4 In
BLVD. Discussion

RITE AID #5913 1905 MONUMENT CONCORD 94520 4 In
BOULEVARD Discussion

SAM'S CLUB PHARMACY 10- 1225 CONCORD AVE CONCORD 94520 4 In
6612 Discussion

SOLANO PHARMACY 2172 SOLANO WAY CONCORD 94520 4 In
Discussion

CVS PHARMACY # 16117 560 CONTRA COSTA PLEASANT 94523 4 In
BLVD HILL Discussion

DBA: WALGREENS # 05864 721 GREGORY LANE PLEASANT 94523 4 In
HILL Discussion

RITE AID #5915 2140 CONTRA COSTA PLEASANT 94523 4 In
BOULEVARD HILL Discussion

RIDGECREST PHARMACY 1844 SAN MIGUEL DR WALNUT 94596 4 In
CREEK Discussion

DBA: CVS/PHARMACY # 09815 738 BANCROFT RD WALNUT 94598 4 In
CREEK Discussion

DBA: WALGREENS #15078 2995 YGNACIO VALLEY  WALNUT 94598 4 In
RD CREEK Discussion

KAISER FOUNDATION HLTH 350 LENNON LANE WALNUT 94598 4 In
PLAN CREEK Discussion

KAISER WALNUT CREEK 320 LENNON LANE WALNUT 94598 4 In
SHADELANDS SEQUOIO CREEK Discussion

QD PHARMACY 112 LA CASA VIA STE WALNUT 94598 4 In
100 CREEK Discussion
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ROYAL PHARMACY 1839A YGNACIO WALNUT 94598 In
VALLEY RD CREEK Discussion

SCRIPTWORKS 480 N. WIGET LN WALNUT 94598 In
CREEK Discussion

RITE AID #5923 1560 SYCAMORE HERCULES 94547 In
AVENUE Discussion

CONTRA COSTA REGIONAL 2500 ALHAMBRA MARTINEZ 94553 In
MEDICAL AVENUE BLDG 1 Discussion

DBA: CVS/PHARMACY # 09253 560 CENTER AVE MARTINEZ 94553 In
Discussion

DBA: CVS/PHARMACY # 09989 6668 ALHAMBRA AVE MARTINEZ 94553 In
Discussion

DBA: WALGREENS # 06101 3655 ALHAMBRA AVE MARTINEZ 94553 In
Discussion

KAISER FOUND HOSPITAL INC 200 MUIR ROAD MARTINEZ 94553 In
Discussion

RITE AID #5927 1165 ARNOLD DRIVE MARTINEZ 94553 In
Discussion

WAL-MART PHARMACY 10- 1021 ARNOLD DRIVE MARTINEZ 94553 In
3493 Discussion

DBA: CVS/PHARMACY # 09299 1617 CANYON DR PINOLE 94564 In
Discussion

KAISER PERMANENTE PHRMCY | 1301 PINOLE VALLEY PINOLE 94564 In
#120 ROAD Discussion

CVS PHARMACY # 16118 4301 CENTURY BLVD PITTSBURG 94565 In
Discussion

DBA: CVS/PHARMACY # 09875 230 ATLANTIC AVE PITTSBURG 94565 In
Discussion

DBA: WALGREENS # 07376 2901 RAILROAD AVE PITTSBURG 94565 In
Discussion

WAL-MART PHARMACY 10- 2203 LOVERIDGE ROAD | PITTSBURG 94565 In
1615 Discussion

KAISER MARTINEZ MOB OP 400 MUIR RD MARTINEZ 95123 In
PHARMACY Discussion
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Appendix A-3 — Confirmed Mail-Back Sites

NMAR.

intelligence

+ QQQ?UFE@CHECK

Store Name Store Address Store City Store Zip District Status
SAFEWAY PHARMACY #0783 3540 MT. DIABLO BLVD. LAFAYETTE 94549 2 Mail-Back
SAFEWAY PHARMACY #1234 | 1125 SECOND ST BRENTWOOD 94513 3 Mail-Back
SAFEWAY PHARMACY #2621 3110 BALFOUR AVENUE BRENTWOOD 94513 3 Mail-Back
SAFEWAY PHARMACY #1192 | 4309 CLAYTON ROAD CONCORD 94521 4 Mail-Back
SAFEWAY PHARMACY #0917 600 SO. BROADWAY WALNUT CREEK 94596 4 Mail-Back

Appendix A-4 — Target Mail-Back Sites
Store Name Store Address Store City Store District Status
Zip
DBA: COSTCO PHARMACY 4801 CENTRAL AVENUE RICHMOND 94804 1 Target Mail-
#482 Back
DBA COSTCO PHARMACY 3150 FOSTORIA WAY DANVILLE 94526 2 | Target Mail-
#21 Back
COSTCO PHARMACY #663 2400 MONUMENT BLVD CONCORD 94520 4 | Target Mail-
Back
DBA COSTCO PHARMACY 2201 VERNE ROBERTS ANTIOCH 94509 5 | Target Mail-
#1002 CIRCLE Back
Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 31
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Appendix B — Kiosk Sianage

&

DID YOU KNOW?
152 18 Miltion

§3% 46 Million

Q) LIFENCHECK ‘

urencreck  CONSUMER DRUG TAKE-BACK

(PROGRAMA DE ELIMINACION DE MEDICAMENTOS)

drawer

~e medications inside ’ 3 r..lr,N !l_‘i:'

dentro

@ ACCEPTED wcepraoos) ® NOT ACCEPTED o aceeraoos)

Unused or expired prescription medication Schedule | controlled substances lllegal drugs
{Including Schedule II-V controlled substances) Sustancias controlodas de clasificacidn | Drogas ilegales
dos (incluidas las sustancias
controlodos de clasificocidn Il a V) ® Thermometers @ Inhalers LotionsLiguids
Termémetros Inholadores Lociones o iqusdos
Unused or expired over-the-counter medication Aerosol Cans Neadies Hydrogen Peraxide
icamentos de venta libre, no i vencidos Latas de oerasoles At Agua exigenada
Also not vitamins, mineraks, or hertal-based remedies and
Pet Medication homeopathic drugs; personal care products such as cosmetics and nonprescription
Medicamentos pera mascotas drugs; medical waste; emptied inpsctor products o emptied medical devices and

their component parts or accessories; pet pestitide products contained in pet collars,
powders, shampoos, topical applications, of other forms.

We are proud to work with
this location in support of the
Consumer Drug Take-Back

Discreet, safe and responsible drug disposal
is critical in the fight against the opioid crisis.

DID YOU KNOW?

197

Americans die e

ry day

€

Each day, more than

1,000

people are treated in
emergency departments
for not using prescription
opioids as directed

@’LIFEWCHECK"

DRUG DISPOSAL PROGRAM

117%

of opioid prescription

medications taken by
new users are obtained
from a friend or relative

62 (PROGRAMA DE ELIMINACION DE DROGAS)
[+

of teens who admit taking

e e L e See Directions on Top of Box (Instrucciones arriba de la caja)

For more information, visit rxdisposal Jifeincheck.com or call 1-800-123-4567

TOGETHER, WE CAN MAKE A DIFFERENCE!

Tell your friends and relatives about this safe drug disposal location.

For more information on safe drug storage and disposal, as well as information
on additional collection optio

visit rxdisposal.lifeincheck.com or call 1-800-123-4567

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020
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Appendix C — Training Material

= INMAR

> intelligence

V2

LIFE'NCHECK

UMER AKE-BACK

COLLECTION CONTAINER
VISUAL INSTRUCTIONS

CONSTRUCTION, INSTALLATION, REMOVAL
AND SHIPPING OF COLLECTION CONTAINER

Questions: Contact Consumer Drug Take-Back Client Service Team

1-800-350-0396 Option 6, Mon-Fri 8am-5pm EST

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 33
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INMAR ‘ Q/ LIFEINCHECK'

nte”'gence CONSUMER DRUG TAKE-BACK

KIT CONTENTS

Each shipment contains 3 individually packaged kits with unique components to each kit.
DO NOT rearrange contents between kits.

THE KIT:

1 The kit will arrive in
a package similar to this.

2 The kit will include
three numbered
and pre-labeled boxes.

Each kit contains one of each E 1
of the following items:

1 Zip Tie

Absorption pad

Numbered
and pre-labeled box

/
3 Inner liner
4

IMPORTANT:

For every shipment - serial number on inner liner & serial number on cardboard
container MUST MATCH.

©2020 Inmar Inc. All Rights Reserved 2
Page 34
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NOTE: All direct contact with the LifelnCheck Consumer Drug Take-Back container should be

INMAR ‘ Q/ LIFEINCHECK'

nte”'gence CONSUMER DRUG TAKE-BACK

performed by two pharmacy personnel.

KIT INSTRUCTIONS -
INSTALLING A NEW COLLECTION CONTAINER

1 Document the serial number and receipt SINVAR , Q% urercec
of each inner liner on the Drug Disposal
R . DRUG DISPOSAL SERIALIZATIO
Serialization Tracking Sheet. TRACKING SHEET - ves e Traciog or

2 Close and tape the box bottom. Seal the middle
seam and both outside seams. Leave no un-taped
spaces along the seams. We recommend 1 strip
of tape across the bottom seam, 2 strips of tape
over the edge seams and 2 strips of tape across
the bottom of the container placed diagonally.
See illustration to right.

H TAPING METHOD X TAPING METHOD
N / BOTTOM
OF THE BOX
<+—

3 Place Inner 8

Liner into b v

A | A W
the box and ==
fold excess

" m‘" ;7.‘ i Pt

material at top
over box flaps.

©2020 Inmar Inc. All Rights Reserved 3
Page 35
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INMAR ‘ Q/ LIFEINCHECK'

nte”'gence CONSUMER DRUG TAKE-BACK

KIT INSTRUCTIONS -
INSTALLING A NEW COLLECTION CONTAINER

4 Tape the zip tie to the inside of the door
for later use.

5 Place absorbent pad into the installed Inner Liner.

6 Install the lined box (now the “Container”)
into the Collection Receptacle.

©2020 Inmar Inc. All Rights Reserved 4
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KIT INSTRUCTIONS-
INSTALLING A NEW COLLECTION CONTAINER

7 Immediately document installation of Container SINVAR . Curencreck
on the Drug Disposal Serialization Tracking Sheet.

DRUG DISPOSAL SERIALIZATION
TRACKING SHEET - Inner Liner Tracking Form

Serialization Tracking Sheet

SERIAL
NUMBERS
4720119

Ex: 32587

8 Lock the bottom door and unlock the drop
door at the top of the receptacle to begin
drug disposal collection.

g Store remaining spare kits securely
for future use.

it

1 0 Use the Drug Disposal Serialization Tracking Sheet S INVAR . Q) uirescreck

to document all “Inner Liner events.”
DRUG DISPOSAL SERIALIZATION

TRACKING SHEET - Inner Liner Tracking Form

Serialization Tr 2p!

ploy:
SERIAL Date Received by Date In Use Date Removed Date Shipped
NUMBERS Wsignature) @S (@ Signatures) @S

4720719 4726019 o ., ‘ 5/26/19 i . ‘ 5/21/19 i ..
e e Sely it ‘ Sely it ‘ ety

Ex: 32587

©2020 Inmar Inc. All Rights Reserved 5
Page 37
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NOTE: All direct contact with the LifelnCheck Consumer Drug Take-Back container should

INMAR ‘ Q/ LIFEINCHECK'

nte”'gence CONSUMER DRUG TAKE-BACK

be performed by two pharmacy personnel.

KIT INSTRUCTIONS— REMOVING AND SEALING
A FULL COLLECTION CONTAINER

Note: The total weight of the Container ready for shipping may not exceed 66 pounds in weight.

1 Unlock and open bottom door.

z Remove full Container from Collection Receptacle.
DO NOT sort, count or inventory pharmaceuticals
or touch contents of Inner Liner prior to sealing.

©2020 Inmar Inc. All Rights Reserved 6
Page 38
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INMAR ‘ Q/ LIFEINCHECK'

nte”'gence CONSUMER DRUG TAKE-BACK

KIT INSTRUCTIONS— REMOVING AND SEALING
A FULL COLLECTION CONTAINER

3 Immediately seal the Inner Liner by gathering
the top of the Liner.

4 Bend the gathered portion at the halfway point
and fold the top half alongside the bottom half.

5 Repeat Step 4 - Again bend the gathered portion
at the halfway point and fold the top half alongside
the bottom half.

©2020 Inmar Inc. All Rights Reserved 1
Page 39
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INMAR ‘ Q/ LIFEINCHECK'

nte”'gence CONSUMER DRUG TAKE-BACK

KIT INSTRUCTIONS— REMOVING AND SEALING
A FULL COLLECTION CONTAINER

B Cinch and fully tighten the provided Zip Tie around
both halves of the gathered portion of the Liner
to secure the top.

7 Close and tape the box top. Seal the middle seam H TAPING METHOD X TAPING METHOD
and both outside seams. Leave no untapped spaces = ’/ lﬁE‘B’Sx
along the seams. We recommend 1 strip of tape <«
across the top seam, 2 strips of tape over the edge
seams and 2 strips of tape across the top of the
container placed diagonally. See illustration to right.

©2020 Inmar Inc. All Rights Reserved 8
Page 40
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-~ Inte”IgenCe CONSUMER DRUG TAKE-BACK

KIT INSTRUCTIONS— REMOVING AND SEALING
A FULL COLLECTION CONTAINER

8 Document removal of Container on the Drug SINAR ., QG urercreck
Disposal Serialization Tracking Sheet.

DRUG DISPOSAL SERIALIZATION

TRACKING SHEET - Inner Liner Tracking Form

SERIAL
NUMBERS

Ex: 32587

4/20/19 4726,

ety it

St e

g Store the sealed Container in a secure location SINMAR . G urencreck
until shipped. The container is pre-labeled for
L L . DRUG DISPOSAL SERIALIZATION
shipping. Document the shipping of the Container TRACKING SHEET - er Liner Tackng For
on the Drug Disposal Serialization Tracking Sheet.

SERIAL
NUMBERS

4/20/19

e D

©2020 Inmar Inc. All Rights Reserved 9
Page 41



INMAR

intelligence

Q/ LIFEINCHECK'

CONSUMER DRUG TAKE -BACK

G

PLEASE NOTE:

Your cardboard container is
pre-labeled for shipping. This
label is pre-paid with FedEx and
must not be copied.

Additional charges may apply

for non-compliance.

Questions: Contact Consumer Drug Take-Back Client Service Team

1-800-350-0396 Option 6, Mon-Fri 8am-5pm EST

Page 42
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Appendix D — Applicable Permits, Licenses and Registrations

123 Compliance Logistics, LLC

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 43
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DEA REGISTRATION THIS REGISTRATION FEE

NUMBER EXPIRES PAID
R90571364 04-30-2021 $1523
SCHEDULES BUSINESS ACTIVITY ISSUE DATE
1,2,2N, REVERSE DISTRIB-COLLECTOR (1-31-2020
3,3N,4,5

123 COMPLIANT LOGISTICS, LLC
2626 N 29TH AVE
PHOENIX, AZ 850091602

CONTROLLED SUBSTANCE REGISTRATION CERTIFICATE
UNITED STATES DEPARTMENT OF JUSTICE
DRUG ENFORCEMENT ADMINISTRATION
WASHINGTON D.C. 20537

Sections 304 and 1008 (21 USC 824 and 958) of the Controlled
Substances Act of 1970, as amended, provide that the Attorney
General may revoke or suspend a registration to manufacture,
distribute, dispense, import or export a controlled substance.

THIS CERTIFICATE IS NOT TRANSFERABLE ON CHANGE OF
OWNERSHIP, CONTROL, LOCATION, OR BUSINESS ACTIVITY,
AND IT IS NOT VALID AFTER THE EXPIRATION DATE.

Form DEA-223 (9/2016)

CONTROLLED SUBSTANCE REGISTRATION CERTIFICATE
UNITED STATES DEPARTMENT OF JUSTICE
DRUG ENFORCEMENT ADMINISTRATION
WASHINGTON D.C. 20537

DEA REGISTRATION THIS REGISTRATION FEE

NUMBER EXPIRES PAID
R90571364 04-30-2021 $1523
SCHEDULES BUSINESS ACTIVITY ISSUE DATE
1,2,2N, REVERSE DISTRIB-COLLECTOR 01-31-2020
3,3N,4,5

123 COMPLIANT LOGISTICS, LLC
2626 N 29TH AVE
PHOENIX, AZ 850091602

Sections 304 and 1008 (21 USC 824 and 958) of the
Controlled Substances Act of 1970, as amended,
provide that the Attorney General may revoke or
suspend a registration to manufacture, distribute,
dispense, import or export a controlled substance.

THIS CERTIFICATE IS NOT TRANSFERABLE ON CHANGE OF OWNERSHIP, CONTROL, LOCATION, OR BUSINESS ACTIVITY,

AND IT IS NOT VALID AFTER THE EXPIRATION DATE.
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Appendix E — Education, Outreach and Promotion Material

Sample Education Materials

NATIONAL PRESCRIPTION
DRUG TAKE-BACK DAY

SATURDAY, OCTOBER 26, 2019

POWERED BY LIFEINCHECK

TAKE-BACK PROGRAMS ARE THE BEST
HQLI[? #ﬁk EF:%&SC[I:(R[I)PA-I\;! on WAY TO DISPOSE OF OLD DRUGS.

s e o S But if a program is not available:
- U or expi prescription medications ~
are a public safety issue, leadins to accidental = Take the meds out of their bottles;
poisoning, overdose, and abuse. = Mix the medicines {do not crush tablets or
capsules) with an unpalatable substance
such as dirt. kitty litter. or used coffee
grounds._ This prevents thievery or diversion
of medicines from the trash.

= Place the mixture in a container such as a

zip-lock or sealable plastic bag. and throw
the container away in your household trash_

= Pharmaceutical drugs can be just as dangerous as
street drugs when taken without a prescription
or a doctor's supervision_

= The non-medical use of prescription drugs ranks
second only to marijuana as the most common
form of drug abuse in America_

= The majority of teenagers abusing prescription
drugs get them from family and friends FOR MORE INFORMATION ON
and the home medicine cabinet. PRESCRIPTION DRUG ABUSE, GO TO:

= Unused prescription drugs thrown in the trash rdea g
can be retrieved and abused or illegally sold. etsmartaboutdrugs_ com
Unused drugs that are flushed contaminate istthinktwice com
the water supply. Proper disposal of unused
drugs saves lives and protects the environment._

@ LIFENCHECK"

600

TOFIND A RECEPTACLE NEAR YOU

HOW IT WORKS
LIFEINCHECK Pull to open drawer

Hale para abrir el cajon

SAFELY DISPOSE OF

Place medications inside YOUR UNUSED OR
EVERY DAY IS CONSUMER Coloque a5 medicinas sdentro

DRUG TAKE-BACK DAY EXPIRED MEDICATIONS!
Close the drawer
Working together to protect our Cierre ¢l cajén
families, communities and environment.

DID YOU KNOW?
192 AMERICANS 45 MILLION 83% OF PEOPLE

ey diy from
Adeug overdoe’

e

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020 Page 45
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Appendix E — Education, Outreach and Promotion Material (continued)

Sample Collector Marketing Support

EVERY DAY IS

CONSUMER DRUG
TAKE-BACK DAY

B33 OF PEOPLE WHO MISUSE PRESCRIPTION

—_— PAIN RELIEVERS INCLUDING OPIDIDS GET THEM
@@n FROM A FRIEND, RELATIVE OR OTHERS.
~ J g

456 MILLION AMERICANS ARE EXPOSED TO
STOP BY TO SAFELY -
DISPOSE OF " TRACE AMI;.'.:.:l'lzi OF MEDICATIONS IN THEIR

SAFELY DISPOSE OF YOUR UNUSED
OR EXPIRED MEDICATIONS HERE

For more information on safe drug storage and disposal, as well
as information on additional collection options,
m or call 1-800-123-4567

SOCIAL MEDIA
Twitter: Crafting the Perfect Tweest
Tustmas is 8 Simpls way 15 quatkly share shan piaces of misrmanan Twmer posis £an be Gp 10 140 charsomers in lngth

AR 00 CABIBCTETE i3 T SeR] MNGUN BOr MAKIMUT, CISTIBUTION . INCAKGING SIS i YOLr Trveats wil make Dem S out
5 e Twwiler foad. e #riagas Should e 1084 5 512 piosts~

Facebook: Appealing ta Your Audience

Ziinkook wivup you 5 Shars Iengiies posm Wik stelidy Langps Knrgus. Hevyier toager lred shunss Gt Bhorier

it the Facebook mevs leed. Kespag pour Facebook poats iy o v Adays inchude a bk to an
article c: an image. kmages on this socisl madia plasicrm are dealy 1360 x 838 pib

SAMPLE POSTS

Copy and paste the folowing sociel media pots it your Facebook or Tretier 10 Sprad e wond sboul The mmpartancs of

BCCOMEBNING IMBges Bred 0 I i pour KBNS Rame.

ourn Drug
LOCATION.

progrem 1o aslely daposs of unused medications ar OUR

OUR LOCATION wanis (o el you promst your [oved ones, the community and dre snvirsament Now you cen
apose of unused meds hare

OUR LOCATION wants 1o heip you promer pour [oved ones, the community and the ensironment by offering fres
unused meds disposal

GOt Ierover medeT Drog them off at QUR LOCATION — fres and ssay.
Visis OUR LOCATION 1o drap off your lefraver meds for fres - e quessons ssked.

Luaving lefrover druge in the home can pose healt and snvironmenta! dangers. Safely dispore of them roday =
OUR LOCATION!

Drop off your unwinbed prescripton and OTC meds in the green box at OUR LOTATION,

Hid your home of dangercus. leficver meds foday. Uring them to OUR LOCATION fo disgose of tham safely — no
quesnons asked!

Do you have lefrover drigs in your medicine cabiner? Now you cen gisposs of them sssity snd safely st OUR
LOCATION,

Safe prescription drug diaposs! s sasy. Just find e graen BOx i DUR LOCATION.

Do the righ shing: dan’s Mush your mens. Rensn lsfisver drags @ 3 safe e bask inearon ks sur gress bos 51
DR LOCATION

Do the right ching don’t fAush your meds. fiing them rm GUR LOCATION for propar disposal

Procect your community - bring your lefkover meds m s safe drug meie-teck progrem like curs ar OUR
LOCATION,
Wealp ux srmp the apisid apitemic. Dipaze of pour unused meds st OUR LOCATION.

SAMPLE PRESS-RELEASE

Use'Pon templane inchrdend i B foman rriniss doiies o cogy BAd Pyt B bk i fuctioemide your Sr6d relnase dnd
st et 1o madin cutiens in your aoea

FOR IMMEDIATE RELEASE

COMTACT,

P coriact neree hane]

Prpee porciay il Pem]

[Pt numba)

Ratmst o pesgraes ikl #0333]

Eeeb oy il ¢ pow vy g eyl gy

[insert pharmacy nama] announces convenient drug takeback
program for leftover household medications

JEITY, STATE, FOBAYS DATE] - [FHARMACY MALE] taday & bas
SbBbRS ST e by RO Of Mviv, wfu 36 BT Sul. A0 PRSIAEEON BAd vk BN SouRNY BHCEIOA]

AR i A redvcn Do A o SV 1 v O il s potmselly Anem chdeen, ieaag o sdhelln, [PHARLACY
ANE] hag ae! op @ Secure, safs drp-off koceSon in £ phammacy & [ADCEESS] in [EITY NALE]Y

Linused medications in S home v @ sourse of dewg sbode in millons of homes, it She Spind crisia i She Lindes
SRS A I T B DR AR MO SR BT BAran! o Bpa PrEMASIGA FEIEIAE IRNEA By bW a3473 B
st b g ivend rrintn or ot Dvind 100 drewvscany de svary day om0 g orerdoss

W sl prore D B ) Gur Soememunily wdh B hle Seture Opodrteady B tieen tul e Sedces Sebaels aad
oy hasr homey g ooty dacke, ” pas] FLALLE OF FHARLUCY LUALLSER OF CWHER] of PHARLACY
HARIE] Ve wund i nemind popapde Snl Bty 1h0uia mod B dinegs gowe the bdet Treons of dergs 000 spess
LS Aly AR il Dt g Selgd 36l w AL el o by BOOERIBME A T SRRy 8 SR AT eie 1) TR
ErOS BT I3 SR B 30 AN Py 30 68 jud! Sodeel ) IS0k B34 el D) R ARLESIBSN AT ME £ B35 e g
28 b ASgpd S R A3 queiiead 8 dked |

[PHARBIACY LARAGERTWNER S LAST NALE] B 60 598 B0/ Sungs (0S4 b Takobn o8 Tha: MRcapianie. Bsnt
82 mAalen a0 AaEcles, BUZ pAATTACY HIEN w4 O0 RBRD 1T AP SRR whid 13 30 The colRCEGT mceriecl al be
avudatiy in She pharmacy af ADAE S5] [DAVE AND MOLURS]

PHARBALY NALE] parnennd st invmar i mansge Shis duug tske back progras. Tha company has @ faeg hiator a3
Wi Pubadly B AN SRR ] Dt e e V] ST 3N, Sl B (RBCFRY e S b
megrans shan dev ston B wed 89 ndacendent rhasmaused aad Rossdein soess B UUE

DID YOU KNOW?

192 AMERICANS

die every day from a drug overdose.”

AT

EVERYDAY IS CONSUMER DRUG
TAKE-BACK DAY

Go to rxdisposal.Lifeincheck.com
to find a receptacle near you

SAFELY DISPOSE OF
YOUR UNUSED OR
EXPRIED MEDICATIONS!

WE ARE PARTICIPATING!
NATIONAL PRESCRIPTION

DRUG TAKE-BACK DAY
SATURDAY, OCTOBER 26, 2019

SPONSORED BY %LIFEECHECI{

Inmar confidential —

do not copy, distribute or use without Inmar written permission, 2020
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Appendix E — Education, Outreach and Promotion Material (continued)

Sample Website Interface

|
CONSUMER DRUG TAKE-BACK PROGRAM
FIND YOUR NEAREST DRUG DISPOSAL LOCATION
JONM LIS AMD HELP FIGHT THE 0PI0ID EPDEMIC
lecaboe: 7710] e 2l -
Wz J .
r - I:'
I;IFS . o -
¥ o 3
- : ey = 4
5 ; - ]
AN "
= Sowlhade Dowount Fhamacy ¥ Walkerizwm Family Phumady
F5 Waaginon Sl Foie [APRAN B
Winsion-Salen, BT ZT0 WRLIERTITWS, HE 22051
ol (o vt 6 o o i [
o s 5
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Use or disclosure of information contained in this sheet is subject to the restrictions in the first page of this submittal



&= INMAR

> intelligence

+ @LIFEECHECK

Appendix E — Education, Outreach and Promotion Material (continued)

Sample Website Interface (continued)

@ ACCEPTED weeermons)

® Unused or expired prescription medication (Including

S v

® Unused or expired over over-the-counter medication
Medicamentos de venta libre, no consumidos o vencidos

® Pet Medication

Medicamentos para mascotas

May 27, 2018

Inmar Launches LifelnCheck Prescription Drug Plan

Inmar Enhances Features To Its LifelnCheck Drug Disposal
Program to Help Combat The Opioid Epidemic

Blue Cross NC, Inmar and Mutual Drug Provide 85 New Drop-
Off Boxes for Safe Medication Disposal on National Take Back
Day

(O NOT ACCEPTED o acevrancs)

o Schedule | controlled substances
Sustancias controladas de clasificacidn |
o lllegal Drugs

Drogas ilegales

Thermometers
Termémetros

Aerosol Cans

Latas de aerosol

Lotions/Liquids

Lociones o lfiguidos

Inhalers
Inhaladores
Meedles
Agujas

Hydrogen Peroxide
Agua oxigenada

FabLifeincheck
SIS, S 30,547 likes,

™ Send Message
ccams

-
‘You and 14 other friends like this

o A =GV Eg =5

« FabLifeincheck [ £]
v about an hour ago

Quite possibly the perfect fall breakfast! It's absolutely delicious, dairy-
free, gluten free, and refined sugar-freel & -

ARE YOU A PHARMACY OR RETAILER AND YOU WOULD LIKE TO LEARN MORE ABOUT THE LIFEINCHECK
CONSUMER DRUG TAKE-BACK PROGRAM?

09

Inmar confidential — do not copy, distribute or use without Inmar written permission, 2020
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Appendix E — Education, Outreach and Promotion Material (continued)

Sample Social Influencer Content

“Fsareery ln Pomatis ¢ & ey YR LI LT L} BEOEES
o Can Halp Fight The @ LINLEASHE -
Do | pedamr

Ba T b i

EASY MANE 10 EGEP PRESCEIPTIIN DFRI0S SAFE: 3 S1WR1E

SAEFS EVERY FARINT SHIRALD TAKE TOHDAY
EL T

Tips Feq

F'!-u' tit—iifj

Fledicaliss
E-ll- !II

i P et e it i
——rs

R -
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Notification of Change in Stewardship Plan Operator
I represent the company identified below and am authorized to act on its behalf in relation to compliance
with the Safe Medicine Disposal Ordinances.

Contact infgrmation for my company, including a contact person, is as foliows:

e QUH 6

Signature of Autf\orized Company Representative Date B
Printed Name of Authorized Company Representative Title

Company Name: U nchem Phaymecewh CCJ_S UsA-(ne

Contact Person: SAN 1 v pA‘QA"_Q_) Title: A28 P2 =i

Address: Oﬂ& 't_O!rU-%' Cunkes bly c“; 3 'Q'? OO/ Eqst gzs?/l/fﬁwﬂ’e— M} 088 (¢
Email: 5&_&&@ Vndchem Us 4. [y Telephone: T 32~ & A -59 61}}—

Current Designated Stewardship Plan Operator

Operator Name:.-P/WJ macecdreal f %‘0 dcf Htewasds 11){0 Wesk Gv. 5(4;/
Contact Person: /ﬂfﬂn& \(0516/{ Macy Titte: EX ¢ cli vy D rectey
Address. __| 800 M et / NWw St & OO/ Coutty Wadin V\g})ffﬁ’? D 300%4

Email: l[);o_-()j ;} pp%W% ¢ Qﬂc’# Telephone: a?CLZ - qu§~ %(Q\l

Date of Initial Notice to Department:

Proposed (New) Designated Stewardship Plan Operator

Operator Name: ___INMAR INTELLIGENCE

Contact Person: __Nicholas Massaro Title: __Program Manager

Address: _635 Vine Street Winston Salem NC 27101

Email: __nicholas.massaro@inamr.com Telephone: __336-770-1992

Effective Date of Change (mark one):

= Upon New Plan Approva:. As of (date;.

February 2020
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635 Vine Street,
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