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Season of Giving
This is the time of year we are asked to support charity
campaigns and charitable organizations. I encourage you
to continue your support for organizations that provide
ongoing support to those in need throughout the year and
during times of extraordinary need. And I also encourage
you to give of your time and talents in service of others.
William B. Walker, md
We know that people continue to hurt from the great
cchs Director
income divide and may need our help throughout the year.
We have seen the effects of climate change and other natural disasters, but the
needs of communities go beyond disaster preparedness and responsiveness, and
awaken the need for us to care for each other. At the end of the day, whether
there are economic or environmental threats, we’re all in this together.

Caring For Each Other
During the recent Lake County fire, organizations such as the Red Cross were
limited in their capabilities to support the thousands of residents left homeless.
These organizations are necessary but they’re certainly not sufficient to meet
all of the needs. Equally as important are the time and talents we give to help
others. I witnessed firsthand the impact of neighbors helping neighbors with
support such as food, clothing and some even opened their homes to provide
shelter. We know that these needs are not limited to times of disasters.

Thank You For Your Volunteerism
Many of you give countless hours of your personal time volunteering and
doing charitable work in your communities and beyond. I’d like to share a few
great examples of volunteerism among CCHS employees:

•

•

Dave Duet, the facilities manager at Contra Costa Regional
Medical Center (CCRMC) and Health Centers, has devoted 12 years
of service working with the Ethiopian Ministry of Health and
two universities in Addis Ababa to train and develop biomedical
equipment technicians to support, maintain and repair public
health laboratory equipment throughout Ethiopia.
For years, Dr. Francine Jolton, head of our Pediatrics Department,
has served as the volunteer co-medical director of the RotaCare
Richmond Free Medical Clinic. Francine was instrumental in
getting the clinic started in 2013—at the same time she was also
serving as a board member of Brighter Beginnings, a communityContinued next page

•

based organization specializing in family
development.

•

•

•

After her teenage son tragically died from
cardiac arrest in 2009 during a basketball
game, account clerk Beverly Bradley founded
the Darius Jones Foundation (DJF). DJF
has established partnerships with various
organizations in Contra Costa County to
prevent deaths resulting from sudden cardiac
arrest. Even though the foundation’s focus
is on providing CPR training and AEDs at
schools, DJF has expanded its prevention
efforts to include early detection through
youth heart screenings.

During the recent Valley Fire, CCRMC
pharmacy technician Loreen Atallah went
out of her way to drive to Napa County to
assist our Medical Reserve Corps in its relief
efforts for victims of the fire.

This is just a small sample of the kind of charitable
work CCHS employees are devoting themselves to
outside of work. Members of the Medical Reserve Corps
and Contra Costa Regional Health Foundation have
dedicated many years of their personal time and service.
And I am sure many of you will also be doing what you
can to help those less fortunate than you during the
holidays.
I want to acknowledge and commend your service to
the communities of Contra Costa and beyond. I’m very
proud to be the leader of an organization with employees
who have dedicated so many hours of their personal
time giving back to our communities. I encourage you
to continue to look for ways that you can plug in your
talents, skills and abilities in addition to your monetary
support to organizations such as Contra Costa County’s
annual Combined Charities Campaign.
Now is the time for those who haven’t found
opportunities to volunteer to get involved. Together we
can and do make a difference.

Many CCHS employees do charitable work
through their churches and faith-based
organizations, including Communications
Officer Vicky Balladares. Vicky is the head
of Iglesia Bautista Panamericana’s Missions
Committee, which raises money for a
different charitable organization quarterly.
Currently, they’re participating in Operation
Christmas Child, which delivers shoe boxes
full of toys and other gifts to children in
poor countries around the world.

Sincerely,

When not working as an administrative
analyst for our Emergency Medical Services
Division, Jeanne Kerr can be often found
volunteering for White Pony Express, which
provides free clothing and food to those
in need in Contra Costa County. Jeanne
provides administrative support, helps
facilitate donations and coordinates with
donors, tracks and logs donations, and helps
volunteers with computer needs.

William B. Walker, M.D

We’d like to hear from you about what
kind of volunteer work you’re doing. Please
go to iSITE to share your own stories of
volunteerism.

The next Director’s Report will be the December issue. To publicize upcoming CCHS events and successes,
contact Will Harper at will.harper@hsd.cccounty.us or 925-313-6903. The Director’s Report is available online
at cchealth.org/newsroom and on isite at http://cchs/
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EMS, Medical Reserve Corps Help Victims
of Valley Fire
The recent Valley Fire, one of the worst in state history, overwhelmed
emergency responders in Lake, Sonoma and Napa counties. Our Contra
Costa Emergency Medical Services (EMS) Division and Medical Reserve Corps
provided mutual aid to help support the relief effort on the outskirts of the
fire. Within hours of receiving a request for aid, EMS activated and deployed
the Medical Reserve Corps (MRC), a volunteer group of local medical and
Our Medical Reserve Corps provided
public health professionals, to the Napa County Fairgrounds, establishing sprang into action in Napa and Lake
additional medical triage and treatment for the influx of evacuees needing counties after receiving requests for aid.
medical care. Over the next few days, MRC volunteers integrated into existing
medical operations and deployed Contra Costa County’s disaster pharmaceutical cache to support clinic operations
and replace diminishing supplies.
A week into the deployment, EMS and MRC received a second mutual aid request, and shifted their efforts from
Napa to Lake County to reestablish medical care in the devastated community of Middletown.
This was the first time Contra Costa EMS deployed the Medical Reserve Corps outside Contra Costa County to
provide first aid and primary care to another community impacted by a natural disaster.
To learn more about the Medical Reserve Corps, visit cchealth.org/mrc.

Global Health Fellows Train Family Medicine
Doctors in Malawi
Physicians from the Contra Costa/UCSF Global Health Fellowship have
begun heading to the African nation of Malawi to train medical students
there. Malawi has one of the lowest physician-to-patient ratios in the
world, as well as some of the poorest health outcomes.
Two global health fellows, Dr. Mena Ramos and Dr. Emily Cotter,
arrived in the Neno District in Malawi last month to begin teaching
medical students family medicine in hospital and clinic settings, as well
as providing direct clinical care. Drs. Ramos and Cotter were preceded Fellows from Contra Costa are training medical
by global health fellows Dr. Jay Reinking, who spent six months in students in Malawi, which has one of the
lowest physician-to-patient ratios in the world.
Malawi last year, and Dr. Ben Huntley, who just returned from Malawi
after a three-month trip. The Fellowship is working in collaboration
with Malawi’s Ministry of Health and the global health organization, Partners in Health.
Our Global Health Fellowship, which is part of our Family Medicine Residency Program, started in 2010. Its
earlier projects included restoring medical education in war-torn South Sudan and developing a family medicine/
emergency medicine residency in Western Kenya.
For more information about the Contra Costa/UCSF Global Health Fellowship, contact co-directors Dr. Neil Jayasekera or Dr. Kevin
Bergman at Neil.Jayasekera@hsd.cccounty.us or kevinleebergman@gmail.com.
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Foundation
Bids Farewell
to Longtime
President

CCHS Employees: Submit Grant
Requests to the Regional Health
Foundation

The Contra Costa Regional
Health Foundation board
has named Bette Felton
as its interim president
following the departure of Doug Anderson served as a
volunteer board member for
longtime president Doug the Foundation for 12 years.
Anderson last month. Doug
was a founding member of the Foundation, a private
nonprofit that supports CCHS programs and projects.
Doug has served as a volunteer board member
since 2003. Bette, a principal investigator for the
Osher Lifelong Learning Institute at California State
University East Bay’s Concord campus, will preside
over the board’s meetings starting in November. A
grateful thanks to Doug for his generous service and
dedication through the years.

Did you know that the Contra Costa Regional
Health Foundation (CCRHF) provides grants to
support Contra Costa Health Services’ programs
and projects?
Through the years, CCRHF has awarded grants
to CCHS projects ranging from $500 to $65,000.
Grant application forms, application instructions
and other relevant information are available on the
Foundation’s iSITE page. The Foundation’s page can
be accessed from the homepage of iSITE under the
For more information about the Foundation, visit its
“Recommended” column.
website at www.ccrhf.org.
Requests must be submitted two weeks prior to the
CCRHF board meeting for consideration that month. The
CCRHF board meets the third Tuesday of every month.
CCRHF also provides grant-writing assistance and can serve as the fiscal manager for your grants and project funds.
For more information about submitting grants, contact Ann Moser, the Foundation’s fiscal manager, at CCRHF@hsd.cccounty.us.

Behavioral Health Partners with Police to Reduce Psychiatric Emergency Calls
A new partnership with Contra Costa Behavioral Health Services (BHS) is helping local police agencies reduce
potentially dangerous psychiatric incidents by connecting clinicians to people encountered by officers who
show signs of serious mental illness. The Mental Health Evaluation Team (MHET) partners BHS mental health
clinicians with trained police officers to perform voluntary follow-up visits after someone has been involuntarily
hospitalized due to psychiatric crisis, or has been repeatedly contacted by police due to violent or threatening
behavior. The clinicians offer referral and resource information where individuals and families can get services.
Delivering behavioral health services proactively, before police intervention is needed, improves the lives of
people struggling with mental illness and helps keep everyone safe, BHS Director Cynthia Belon said. The
program is also expected to reduce public costs associated with repeated police visits and emergency psychiatric
treatment, including ambulance transports and hospital admissions. The Concord, Pittsburg and Richmond police
departments have each designated an officer for the MHET team, and BHS has hired three full-time clinicians
through a $550,000, three-year state grant.
For more information about the MHET, contact BHS Director Cynthia Belon at Cynthia.Belon@hsd.cccounty.us.
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Color-Coded Safety Placards Coming for
Businesses that Sell Food in Contra Costa
The Environmental Health Division (EHD) is developing
an ordinance that would require retail food businesses in
Contra Costa County to publicly display green, yellow or red
placards indicating the number of major health violations
found during their most recent inspections. Green placards
indicate a passing grade; yellow placards indicate a business
was found to have two or more food-safety violations that
needed to be immediately corrected; and a red placard
means inspectors have ordered a business to close until a
Placards like these will soon be appearing in Contra Costa
health hazard has been abated.
County restaurants and other businesses that sell food.
Most other Bay Area counties already use or are planning
to add a similar placarding system, EHD Director Marilyn
Underwood said. The placarding is intended to help customers easily understand a business’ food safety record
and raise awareness about critical food safety risk factors. The plan must be reviewed by county counsel and
approved by the Board of Supervisors. Affected permit holders would include all restaurants, retail food facilities
and mobile food units. Cottage food producers, farmers’ markets and farm stands, temporary food events and
vending machines will be excluded from the placarding rules. EHD is preparing information for the public and
permit holders, soliciting input from permit holders and preparing to launch the program during the next
permit year, which begins in March 2016.
For more information about the placarding program, Contact Marilyn Underwood at Marilyn.Underwood@hsd.cccounty.us.

Street Improvements in Concord
Designed to Improve Safety, Health
Construction of street improvements along
Detroit Avenue in Concord is expected to finish
next month, the culmination of a three-year
community effort facilitated by our Community
Wellness & Prevention Program (CWPP) staff. The
project will make several improvements to the
built environment in the low-income Monument
neighborhood so it will be safer for residents
to enjoy outdoor activities such as walking and
biking. Among the additions to the area will be
upgraded sidewalks, bike lanes, bus shelters and
CWPP staff worked Monument residents and others to conduct
safe crossings. Construction began in July, aided by neighborhood walkability audits.
a $2.2 million grant CWPP staff helped the city of
Concord obtain from the Metropolitan Transportation Commission’s One Bay Area program.
CWPP worked with the city, Monument residents and other partners to conduct neighborhood walkability audits
and visioning workshops to provide information for the grant request. Other partners in the Detroit Avenue
improvements include First 5 Contra Costa, Healthy and Active Before 5, Central County Regional Group, Monument
Impact, Bike Concord and Bike East Bay.
For more information, contact Coire Reilly of CWPP at Coire.Reilly@hsd.cccounty.us.
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Public Health, EMS and Health Care Partners to
Practice Responding to Pandemic Flu Outbreak
Six years after the real-world H1N1 outbreak, our Public Health
and Emergency Medical Services (EMS) staff will participate in
a statewide exercise later this month to prepare for another
pandemic flu. The scenario of the November 19 exercise involves
an outbreak of H5N1, also known as avian flu. CCHS staff will
be working with infection control and laboratory staff at local
hospitals to practice disease-reporting processes and infection
A scene from a community flu vaccination clinic
control. Public Health staff will be using the division’s Infectious
at the Hilltop Mall in Richmond during the 2009
Disease Emergency Response Plan and deputy health officers will
H1N1 outbreak.
practice issuing a legal order to close down a public event in order
to prevent the spread of disease.
The flu exercise comes just a month-and-a-half after the county participated in an earthquake disaster drill. In
the October 1 earthquake exercise, our Hazardous Materials program practiced responding to numerous reports
of toxic chemical leaks. For the October drill, the Department Operations Center (DOC) was sited at HazMat’s main
office, which is one of our backup DOC sites that we would use if 50 Douglas in Martinez isn’t available.

For more information, contact Emergency Services Manager Kim Cox at Kim.Cox@hsd.cccounty.us or 925-313-6648.

Brentwood Health Center Wins myccLink
Signup Contest
The final results were close, but in the end Brentwood Health
Center (BHC) edged out our other health centers in the friendly
competition to enroll the most patients in myccLink during the
third quarter of 2015. For winning the contest, Brentwood Health
Center will receive up to $500 from the Contra Costa Regional
Health Foundation to pay for a celebration with food and drinks.
From July 1 to September 30, BHC staff signed up 3.75% of its
empaneled patients for myccLink, our Internet portal that lets
patients see lab results online and message their primary care
doctors. That narrowly edged out Antioch Health Center, which
signed up 3.73% of its empaneled patients during the contest period.
The Martinez Health Center and Miller Wellness Center, who worked Brentwood Health Center staff signed up 3.75% of its
empaneled patients for myccLink from July 1 to Sept. 30.
in tandem, came in third place at 3.54%.
Another myccLink signup contest is taking place for the final quarter
of 2015. The goal of the contests is to recognize the efforts of staff and increase the number of patients using
myccLink. Congrats to BHC staff and to everyone who participated. Keep up the good work.

For more information about the myccLink contest, contact Will Harper at Will.Harper@hsd.cccounty.us.
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Service Excellence
You’re a GEM for Going the Extra Mile

Araceli Trejo

Jeanette Peel

Diana Canate-Blount

Community Health Worker Specialist
Public Health
For staying past her scheduled work
shift to provide support to a patient
experiencing a very difficult situation.
Nominated by Francine Jolton

Medical Staff Coordinator
Contra Costa Regional Medical Center
and Health Centers
For her diligent work and for always
being willing to help out the team.
Nominated by Sana Salman

Colin Jack Fliehmann

Chet Spikes

Clerk-Experienced Level
Contra Costa Region Medical Center
and Health Centers
For your her continuous dedication to
providing excellent customer service.
For being professional, compassionate,
respectful, helpful, kind, patient, courteous and dedicated.
Nominated by Lesley Bunch

Institutional Services Worker-Generalist
Contra Costa Regional Medical Center
and Health Centers
For his friendly welcome and sincere
compliments toand welcoming manner with his customers. For his excellent service, great attitude and his responsiveness to customers’ requests
and suggestions.
Nominated by Wendy Katchmar

Assistant Director, Business Systems

Robert “Bobby” Stange

Kao Saechao
Marilyn Hammond

Environmental Services Supervisor
Contra Costa Regional Medical Center
and Health Centers
For going the extra mile to provide excellent, friendly service with a great
attitude and for performing extra
tasks during staffing shortages. For his
forward-thinking ideas and for completing the Change Agent Fellowship.
Nominated by Wendy Katchmar
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Robin Melendez
Systems Specialist
Information Technology
For working tirelessly to get the Televox
Call Reminder system up and running.
For listening to our needs and creating
a business solution that works well for
the program and benefits our clients.
Nominated by Michele Simes

Clerk-Senior Level

Amritpal Chhatwal, LVN
Liam Keating, MD
Contra Costa Regional Medical Center
and Health Centers
For being extremely helpful, pleasant and caring to staff and clients in
the Care Connect pilot program. For
making staff and clients feel welcome
and for taking excellent care of the
patients.
Nominated by the Care Connect Staff

7

Shannon Ladner-Beasley
Senior Health Education Specialist
Public Health
For demonstrating leadership by gathering staff input and adeptly incorporating
it into the strategic planning process for
the Community and Wellness Prevention
Program.
Nominated by Tracey Rattray

Geraldine Bolanos
Community Health Worker II-Project
Public Health
For her strong work ethic and ability
to manage work flow, anticipate needs
and coordinate multiple tasks efficiently. For her enthusiasm and participation in team building and event
planning.
Nominated by Sue Dickerson
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Service Excellence
You’re a GEM for Going the Extra Mile

Do you know someone

Going the Extra Mile?

To recognize a CCHS employee, vendor or volunteer for outstanding Service
Excellence performance, submit the commendation form by email to wanda.
session@hsd.cccounty.us or fax to 925-957-5401. Forms are on our website (cchealth.
org on the About Us page) or iSITE, our intranet, at http://cchs/ Nominations are
subject to approval by Division Directors.

Congratulations to these employees who have given us long years of service: HungChia Wei, Lonious T. Williams, Christopher W. Horsefield, George A. Thompson,
Sandra Lopez, Doris J. King (10 years); Markus P. Haidinger, Anna K. Williams, Zdena
Teply, Janet M. McCoy (15 years); Ulysses De Los Santos, Vickey E. Dominguez (20
years); Alice S. Mora, Ethel T. Mae (25 years); Lupe Villalobos and Karin F. Wonnenberg
(30 years).
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