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COMPLAINT, INCIDENT, AND NOTIFICATION REPORT FORM

. [ORON )
Type (CircleOne): C | N CASE NUMBER: 210716 —01
Received Date: 07/16/21 Received Time: ~1000 Received By: bV Lead: BV
Incident Date: 7/16/2021 Incident Time: ~1000 Assigned to: Assigned Date:

COMPLAINANT / REPORTING PARTY:
Name: Sam Ryerson

@ RP is from Facility OAnonymous

Organization: SFIC Cal OES # (if applicable)
Primary Phone Number: 925-689-2414 Secondary Phone Number:

Email:

city: Concord State: CA Zip Code: 94520
FACILITY / LOCATION OF INCIDENT:

Name:_SFIC Corporation CUPA Facility I.D.:_/ 73576
Phone Number:

Address: 4040 PIKE LN CONCORD, CA 94520 Unit:

City: State: Zip Code:

Location Description:

INITIAL INCIDENT DESCRIPTION:

Surfactant spilled and entered the storm drain

INCIDENT TYPE / DESCRIPTION: O 0000
Community Warning System Level (Circle Highest Level): NNA 0 1 2 3
FACILITY ISO/MCAR TRANSPORTATION MISCELLANEOUS
o Fire or Explosion o Fatality (one or more) o Tank Truck o Storm Drain/Creek
o Spill or Release o > 24 hrs. Hospital, 3 or o Railroad o Drug Lab
o Startup or Shutdown more people o On Water o Disposal/Abandonment
o Flaring o Flammable Vapor Cloud o Pipeline o Odor Complaint
o Upset > 5 000 Ibs. o Fuel Tank o Other:
Time Enroute to Scene: Time Arrived On Scene: Time Departed From Scene:

REFERRED TO OTHER AGENCY:

4« Contra Costa Behavioral Health Services » Contra Costa Fmergency Medical Services » Contra Costa Environmental Health & Hazardous Materials Programs e
2

» Contra Costa Health, Housing & Homeless Services # Contra Costa Health Plan » Contra Costa Public Health « Contra Costa Regional Medical Center & Health Centers «




DTSC STATE FUNDING (if applicable): STORMWATER STATUS (if applicable):
CLU/ERER Number: O Actual Discharge o Potential Discharge

AGENCIES ON SCENE OR NOTIFIED:

Agency Type Agency O/N Contact Person Phone Number Case Number
Fire Department 0]
Law Enforcement N
Air District
State OES N
City Concord Public Works 0]

REPORT:

7/16/2021:

At approx 10:00AM the SFIC Corp facility manager Sam Ryerson contacted CCHS - HMP to report a
spill that entered the storm drain, CCHS Inspector notified CCC-FPD. CCHS-HMP & CCC-FPD were
dispatched to the scene.

CCHS HMP dispatched HM1 (Box Truck) DV + IW. KA arrived later in her personnel vehicle.

Upon arrival CCHS-HMP met to discuss the incident with CCC-FPD Captain Chris Hummel and SFIC
facility manager Sam Ryerson.

CCHS-HMP Initial Assessment: Between 70 - 120 gallons of TEA Laury Sulfate (a base material of
shampoo and cosmetic) had entered the storm drain.

CCHS-HMP Hazmat Objectives / Operations: CCHS initial objectives were to identify the storm drains,
the direction the spilled materials flowed and clean out the storm drains.

CCHS notified City of Concord Public Works
CCHS notified CalOES

Clean up Operations
City of Concord Public Works Identified the storm drain path using their GIS, then flushed and
vacuumed the spilled material inside the storm drain with their vacuum truck.

Post Clean up:

After reviewing the SDS the spilled materials was determined to be non-hazardous and the vacuum
truck waste was disposed of at City Concord Corp Yard on Gasoline Alley.

CCHS inspector discussed spill prevention BMPs with the facility and requested they purchase a
storm drain cover to use during chemical loading / unloading operations.

Additional Required Items: Bill of Lading, Request for Invoice, and Site Safety Plan V
Report Prepared by:
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