Commission on Accreditation of Ambulance Services
1926 Waukegan Rd., Suite |

Glenview, IL 60025 -1770

ph 847-657-6828

fak 847-657-6825

Website: www.caas.org

Tuly 8, 2008

Art Lathrop

Contra Costa EMS

1340 Arnold Drive, Suite 126
Martinez, CA 94553

Dear Mr. Lathrop:

This letter is to inform vou that on June 2, 2008, the Panel of Commissioners of the
Commission on Accreditation of Ambulance Services (CAAS) conferred a full three-year
accreditation upon America Medical Response Contra Costa County Division located at
5151 Port Chicago Highway, Suite A in Concord, California. The agency’s accreditation
will expire on June 30, 2011.

Thank you for your assistance in providing state compliance confirmation for this agency
during the accreditation process. We hope you will join us in congratulating America
Medical Response Contra Costa County Division on their outstanding achievement.

Cordially,

Sarah L. McEntee
Executive Director
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